
Request 11471 – Public Facing Council Website 
Please could you provide answers to the following questions: 
 
Public Facing Council Website 
 
1. What CMS/software and version does your public facing council website use? 
(e.g., In-house, Sharepoint, Jadu, Drupal 7) 
2. Is your public facing council website hosted and supported by a third party IT 
partner or on-premise? If a third party, when does your current contract expire? 
3. When was your public facing council website launched? 
4. What are your separate budgets for hosting/supporting and development for your 
public facing council website? 
5. Which team/department/individual is responsible for maintaining your public facing 
council website? 
 
Digital Accessibility 
 
1. When was your public facing council website last audited for accessibility 
compliance? 
2. Which team/department/individual is responsible for maintaining accessibility 
compliance across your public facing websites? 
 
Website Content 
 
1. Do you work with external marketing/communications suppliers to create content 
for your public facing services? 
2. When was the last time you conducted a content audit on your website to remove 
outdated content? 
 
If possible, please could you present the information via PDF or Excel document, 
sent to me via email. 

Response  

Thank you for your request for information above, which we have dealt with under 
the terms of the Freedom of Information Act 2000. 
 
I hope the following will answer your query: 



Public Facing Council Website 

1. What CMS/software and version does your public facing council website use? 
(e.g. In-house, Sharepoint, Jadu, Drupal 7)  

We find that s31(1)(a) the prevention and detection of crime applies to this question - 
In relation to the application of s31(1) regarding requests for technical system 
information the Information Commissioners Office (ICO) advises:   

Section 31 can be claimed by any public authority, not just those with law 
enforcement functions. · For example, section 31(1)(a) – prevention or detection of 
crime, can protect information on a public authority’s systems which would make it 
more vulnerable to crime, It can also be used by a public authority that has no law 
enforcement function to protect the work of one that does. Please also see bullet 
point 5 of part 2.  

Any disclosure made under the Freedom of Information Act, must be considered to 
be to the public at large, there is a real risk that this information could be used for 
fraudulent activity and the disclosure of this information increases that risk of 
prejudice to the prevention of crime.   

Disclosure of such detail would be a security risk to the organisation.  Section 31(1) 
is a qualified exemption which means a public interest test must be applied to see 
whether it is reasonable to disclose some or all of the information into the public 
domain.   It would not be in the public interest to place material into the wider public 
domain that could be used to interfere with and place the organisation, its functions 
and its staff at risk of criminal activity, including theft and cybercrime.  Therefore, we 
decline to provide this information to you. 

However, we are happy to respond that the website uses a mainstream Open 
Source CMS which is further developed and supported in house.  

2. Is your public facing council website hosted and supported by a third-party IT 
partner or on-premise? If a third party, when does your current contract expire? On 
premise, - no contract as internally supported/open source.  

3. When was your public facing council website launched?  - 2018 

4. What are your separate budgets for hosting/supporting and development for your 
public facing council website? -  no separate budget - built into council ICT business 
case.  

5. Which team/department/individual is responsible for maintaining your public facing 
council website?  - Development and support are provided by the 3C ICT digital 
team, content and accessibility by the SCDC Digital Team operating from within the 
SCDC Communications team 

  

 

https://ico.org.uk/media/for-organisations/documents/1207/law-enforcement-foi-section-31.pdf
https://ico.org.uk/media/for-organisations/documents/1207/law-enforcement-foi-section-31.pdf


Digital Accessibility 

1. When was your public facing council website last audited for accessibility 
compliance? 

All content is checked by the Comms team before publishing. Our website is 
constantly being checked for accessibility via a system called Silktide that the 
Communications team monitor. It was last audited by an external company in June 
2022, and we are working through the amendments required to get us fully 
compliant.  

2. Which team/department/individual is responsible for maintaining accessibility 
compliance across your public facing websites? 

In house, Comms SCDC. 

 
Website Content 

1. Do you work with external marketing/communications suppliers to create content 
for your public facing services? -  No, it is all done internally 

2. When was the last time you conducted a content audit on your website to remove 
outdated content?  

The content on our website is managed by individual departments, services are 
encouraged to regularly review their content. Comms work with service areas 
regularly to ensure any outdated content is being deleted. 

We aim to provide a high-quality service to you and hope that you are satisfied with 
this response. If you have any further questions, please do not hesitate to contact us. 
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