
Request 10820 – Licensing 
I have been unable to find the correct individual to address my email to, therefore, I 
am left with no choice other than to make a request under the Freedom of 
Information Act 2000. So, I am hoping that you might be able to help, by forwarding 
my email to the relevant person who can answer a couple of questions, I am 
outlining my query as specifically as possible: 
 
1. Please can you provide me with the name, job title, contact number and email 
address of the person responsible for the management of Taxi Licensing. 
 
2. Details of your current taxi licensing platform including expiry date, contract cost 
and duration of the contract. The licensing platform is the software that you use to 
manage customers applications, e.g., Idox, Civica, Jadu. Unless of course you use 
Word, Excel, PDF or Gov.uk. 

Response  

Thank you for your request for information above, which we have dealt with under 
the terms of the Freedom of Information Act 2000. 
 
I hope the following will answer your query: 

The Council is migrating to a new database system which encompasses all 
Environmental Health functions, and therefore it is not possible to split into a stand-
alone taxi system unfortunately. In addition, it is not possible to give an accurate 
breakdown of costs to this Council, as it is a shared project/procurement with 
Huntingdonshire District Council and City of Cambridge, and our Finance 
Department have yet to see the split down of costs, which I appreciate is not what 
you were anticipating. 

However, I can advise you that our acceptance of the initial tender bid indicates and 
ongoing software licence cost of £14,430 per annum based on 20 users at £721.50 
per annual licence. 

So this would be a 5-year contract cost of just over £72,000. In addition there was 
£46,2000 implementation cost. As I say, this relates to overall environmental health 
functions, of which taxi licensing is a part. 

Please see attached pricing schedule. 

Rachel Jackson, Principal Officer – Licensing (rachel.jackson@scambs.gov.uk 
telephone 03450 450 500) has day to day lead of the taxi licensing function, and Jon 

mailto:rachel.jackson@scambs.gov.uk


Hall, is  the Commercial and Licensing Service Manager (jon.hall@scambs.gov.uk 
same telephone number). 

 

We aim to provide a high-quality service to you and hope that you are satisfied with 
this response. If you have any further questions, please do not hesitate to contact us. 
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