
Request 10631 - Policy for 4 weeks’ notice rent when 
Tenant goes into Permanent Care 

 

1. Does South Cambs District Council always insist on 4 weeks’ notice, even if the 
Tenant moves in permanent care, and where the Tenant is unable to live in the 
property during the 4 weeks' notice period (and will not ever return to the property)? 
2. If it is the policy that you demand rent for that period, how do you take in to 
account that the Tenant will not be in receipt of housing benefit from the day they are 
admitted into permanent care? 
3. If it is the Council's statutory duty to collect the 4 weeks rent, and the former 
Tenant has no financial means of paying the 4 weeks full rent, do you issue 
proceedings against the Tenant in all circumstances for the arrears? 
4. Alternatively, please advise if each case is determined on its individual 
circumstances and if the Council, by undertaking its own enquiries with the paying 
Authority for the Care, establishes that pursuing payment for 4 weeks’ notice period 
rent would not prove fruitful or in the interests of the Council to expend its time and 
resources pursuing 4 weeks rent from a 90-year-old with dementia who went in to 
care. 

Response  

I hope the following will answer your query: 

1. When advised that a tenant is going into permanent care, we do request four 
weeks’ notice.  The individual circumstances of the tenant will determine whether we 
hold them to the notice or we end the tenancy early.  For example, if we are dealing 
with a tenant’s relatives, which is most often the case, and they return the keys to the 
property early having cleared it for their family member, we do not insist that the 
whole four week notice period is adhered to. 

2. Housing benefit payments will cease at the date that a tenant is confirmed as 
being in care permanently.  The rent payment remains the responsibility of the tenant 
until the tenancy is terminated.  In some cases, a tenant is able to pay the rent until 
the end of the tenancy, but where this is not the case, this would become a former 
tenant arrear. Depending on the personal circumstances, an arrangement to pay off 
the arrears may be set up with the former tenant. 



3. No – we do not issue proceedings. 

4. Every case is determined on individual circumstances of the tenant and the 
extended family – with whom we are normally working at these times. In the situation 
specified above, we would likely request supporting information to show that the 
former tenant does not have the means to pay any outstanding rent payments before 
closing the account down.  

 
We aim to provide a high-quality service to you and hope that you are satisfied with 
this response. If you have any further questions, please do not hesitate to contact us. 
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