
Request 10522 – Clean Desk Policy 
Under the FOI Act, can you please provide me with the following information: 
• A copy of your Clean Desk Policy 
• A copy of any Clean Desks Audits or inspections undertaken 
• A copy of the results, reports or recommendations of any Clean Desks Audits or 
inspections undertaken on your staff. 

Response  

Thank you for your request for information above, which we have dealt with under 
the terms of the Freedom of Information Act 2000. 
I hope the following will answer your query: 

I am not aware of a specific clear or clean desk policy in place prior to the COVID 
pandemic.  

In March 2020 as the offices were closed down due the COVID pandemic lockdown 
1, all staff and building users were asked to clear desks before leaving the building. 
This was in preparation for the COVID prevention measures to be put into place, 
such as closed off desks, hot desking by team members and for the effective 
cleaning of surfaces to minimise possible transmission. As the COVID measures 
were put into place all desks were cleared and items placed below the desks, to 
ensure that effective cleaning could be achieved. 

One of the COVID prevention measures in place is that the high traffic and touch 
point cleaning is in place. In addition to this all staff are instructed to clean down the 
desk, chair and equipment before and after use. Antibacterial cleaning materials are 
supplied at the cleaning stations. This requirement was communicated via the 
Building handbook, emails, posters, signage and Insite posts, as well as discussed 
by LT, CMT and by the Moving Back champions who fed back information to the 
teams. 

As we move to hybrid working and hot desking being extended across the office, a 
clear and clean desk policy will be required and is currently being worked on. 

We aim to provide a high-quality service to you and hope that you are satisfied with 
this response. If you have any further questions, please do not hesitate to contact us. 
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