
Request 10531 – Personal Information 
 

Please can you explain to me while staff members were not at the offices and 
working from home can you please tell me how your search system works as you 
know I believe someone from the council used my personal data and gave 
information to spare rooms how can this be checked if people are using pc at home 

Response  

Thank you for your request for information above, which we have dealt with under 
the terms of the Freedom of Information Act 2000. 
 
I hope the following will answer your query: 

Please can you explain to me while staff members were not at the offices and 
working from home can you please tell me how your search system works 

As regards this first part of your query, you will be aware throughout the pandemic 
the Council has continued to successfully deliver services with the utilisation of 
remote working which has enabled staff, where necessary, to continue to securely 
and safely access the systems needed to undertake their duties.   

Detail of how the systems work, location and equipment used will be classed as 
technical information.  We consider this information to be exempt under s31(1)(a) – 
law enforcement, the prevention and detection of crime 

In relation to the application of s31(1) regarding requests for technical system 
information the Information Commissioners Office (ICO) advises:   

 Section 31 can be claimed by any public authority, not just those with law 
enforcement functions. · For example, section 31(1)(a) – prevention or detection of 
crime, can protect information on a public authority’s systems which would make it 
more vulnerable to crime . It can also be used by a public authority that has no law 
enforcement function to protect the work of one that does. Please also see bullet 
point 5 of part 2. (See Freedom of Information Law Enforcement Section of ICO 
website) 

Any disclosure made under the Freedom of Information Act, must be considered to 
be to the public at large, there is a real risk that this information could be used for 
fraudulent activity and the disclosure of this information increases that risk of 
prejudice to the prevention of crime.  

https://ico.org.uk/media/for-organisations/documents/1207/law-enforcement-foi-section-31.pdf
https://ico.org.uk/media/for-organisations/documents/1207/law-enforcement-foi-section-31.pdf


Disclosure of such detail would be a security risk to the organisation.  Section 31(1) 
is a qualified exemption which means a public interest test must be applied to see 
whether it is reasonable to disclose some or all of the information into the public 
domain.   
 
It would not be in the public interest to place material into the wider public domain 
that could be used to interfere with and place the organisation, its functions, and its 
staff at risk of criminal activity, including theft and cybercrime.  Therefore, we decline 
to provide this information to you. 

As regards this part of your request: 

as you know I believe someone from the council used my personal data and gave 
information to spare rooms how can this be checked if people are using pc at home 

We understand you have a current complaint on this matter being investigated by the 
Data Protection Officer who has been in correspondence with you.   In line with the 
correspondence you have received, you will receive the findings of that investigation 
in due course. 

We appreciate you may be disappointed in this response but hope our explanations 
above are useful to you.  

We aim to provide a high-quality service to you and hope that you are satisfied with 
this response. If you have any further questions, please do not hesitate to contact us. 
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