
Request 10272 – CCTV 
 

The information I require is to do with the organisation’s CCTV maintenance and 
support contract. 
Please can you send me the information stated below: 
 
1. Supplier of the contract for CCTV maintenance and support 
2. How much the Organisation spend annually with the supplier? (if multiple 
suppliers please list the annual spend for each) 
3. What is the expiry date of this contract? 
4. What is the duration of the contract? 
5. What is the review date of this contract? If possible, the likely outcome of this 
review 
6. The primary brand of the CCTV equipment. I don’t require the model just the 
brand. If there is various brands could you please list? 
7. What is the total number of cameras in use/under this contract? 
8. The description of the services provided under this contract. Please state if this 
contract includes more than just CCTV services. 
9. Contact details of the employee responsible for the contract between the supplier 
and the organisation. Can you please provide me with their full contact details 
 
If there is no CCTV maintenance contract in place 
1. What is the brand of CCTV cameras in use? if there is variety could you please 
send me a list? I do not need the serial number or model just the brand. 
2. How much is the average annual spend on the in-house maintenance? 
3. How many cameras are in use? 
4. Is there a plan to review this at any point, if so, what would the date be? 
5. Who is in charge of overseeing the in-house maintenance? 
If there is no maintenance contract or in-house maintenance in place, is there a ad-
hoc agreement? 
If yes, 
1. Who is the supplier? Is this varies could you please list? 
2. What is the brand of CCTV cameras in use? if there is variety could you please 
send me a list? I do not need the serial number or model just the brand. 
3. How many cameras are in use? 



4. How much is the average annual spend on the ad-hoc agreement? 
5. What is the date it is to be reviewed? 

Response  

Thank you for your information request above, which we have dealt with under the 
terms of the Freedom of Information Act (FOIA).  We can confirm that we do hold 
information relevant to your request, however, we do find that some exemptions do 
apply and that some of your queries appear to be commercially orientated and we 
have grouped our responses together below:  

  

The Freedom of Information Act exists to allow access to publicly held information, to 
promote open, accountable local government and to develop increased trust in 
government by ensuring transparent ways of working. However, information requests 
should be clearly within the wider public interest and where this wider public interest 
is not clear or where the request is of a commercial nature, the council may consider 
the request vexatious, which means we are not obliged to respond. 

  

http://www.bailii.org/uk/cases/UKUT/AAC/2013/440.html  

In this judgement Judge Wikeley indicates in paragraphs 35 and 38 that improper 
use of FOI [such as no public interest] is a valid consideration to make when 
considering if a request is vexatious.  Using the Freedom of Information Act to gain a 
commercial advantage or seek opportunity over another can be included within this 
definition. It would be considered an abuse of a statutory process that is designed to 
promote open accountable local government, not provide commercial organisations 
with leads into organisations to promote or sell goods or services 

  

Of course, a public body is not always aware of some wider public interests in a 
particular area, and we would like to seek clarification to be able to fully assess any 
possible public interest before fully considering your request.   

You are invited to respond to assist our assessment of your request regarding your 
following questions:   

  

6.       The primary brand of the CCTV equipment. I don’t require the model just the 
brand. If there is various brands could you please list? 

7.      What is the total number of cameras in use/under this contract? 

http://www.bailii.org/uk/cases/UKUT/AAC/2013/440.html


8.       The description of the services provided under this contract. Please state if 
this contract includes more than just CCTV services. 

  

If there is no CCTV maintenance contract in place 

1.      What is the brand of CCTV cameras in use? if there is variety could you please 
send me a list? I do not need the serial number or model just the brand. 

2.      How much is the average annual spend on the in-house maintenance? 

3.      How many cameras are in use? 

4.      Is there a plan to review this at any point, if so what would the date be? 

5.      Who is in charge of overseeing the in-house maintenance?  

If there is no maintenance contract or in-house maintenance in place, is there a ad-
hoc agreement? 

If yes, 

1.      Who is the supplier? Is this varies could you please list? 

2.      What is the brand of CCTV cameras in use? if there is variety could you please 
send me a list? I do not need the serial number or model just the brand.  

3.      How many cameras are in use? 

4.      How much is the average annual spend on the ad-hoc agreement?   

5.      What is the date it is to be reviewed? 

  

In relation to the following questions: 

  

1.       Supplier of the contract for CCTV maintenance and support 

2.       How much the Organisation spend annually with the supplier? (if multiple 
suppliers please list the annual spend for each) 

3.       What is the expiry date of this contract? 

4.       What is the duration of the contract? 



5.       What is the review date of this contract? If possible the likely outcome of this 
review 

  

We can advise that the CCTV system at South Cambs District Council is owned and 
managed by the Council itself.  We have a maintenance and service contract with 
Aztec Services Limited , www.aztekservices.co.uk   - we find that s21 – Information 
already reasonably accessible – applies, this is an absolute exemption and no public 
interest test is required - you can find details of current contracts and payments to 
suppliers on our website here: Contract and payments to suppliers - South Cambs 
District Council (scambs.gov.uk)  

  

We note that some of your questions are asking for additional contract detail, whilst 
we are not obliged to consider your request further due to an absolute exemption 
being applicable, we do advise that this additional detail would be considered 
commercially sensitive. 

  

9.       Contact details of the employee responsible for the contract between the 
supplier and the organisation. Can you please provide me with their full contact 
details 

The decision makers in all departments will be the relevant head of service and/or 
director, you can find details of our senior leadership team here: 

Senior staff salaries, our leadership team and members' allowances - South Cambs 
District Council (scambs.gov.uk)  you can contact any member of the team via the 
‘Contact Us’  details on our website: Contact us - South Cambs District Council 
(scambs.gov.uk) 

We appreciate you may be disappointed with this response, but we hope what we 
have been able to provide, and our explanations are useful to you. 

  

We aim to provide a high-quality service to you and hope that you are satisfied with 
this response. If you have any further questions, please do not hesitate to contact us. 
 

 

 

http://www.aztekservices.co.uk/
https://www.scambs.gov.uk/your-council-and-democracy/finance-and-budget/contracts-and-payments-to-suppliers/
https://www.scambs.gov.uk/your-council-and-democracy/finance-and-budget/contracts-and-payments-to-suppliers/
https://www.scambs.gov.uk/your-council-and-democracy/access-to-information/senior-staff-salaries-our-leadership-team-and-members-allowances/
https://www.scambs.gov.uk/your-council-and-democracy/access-to-information/senior-staff-salaries-our-leadership-team-and-members-allowances/
https://www.scambs.gov.uk/your-council-and-democracy/contact-us/
https://www.scambs.gov.uk/your-council-and-democracy/contact-us/
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