
Request 10080 – HR 
I am writing to you under the Freedom of Information Act 2000 to request the 
following information from your HR department. Please may you provide me with: 
 
- Policy(s) relating to absence from work for an employee participating in Medical 
Research for healthy Volunteers or Patients that are receiving treatment as part of a 
Clinical Trial. 
 
Clinical trials are research studies performed in people that are aimed at evaluating a 
medical, surgical, or behavioural intervention. They are the primary way that 
researchers find out if a new treatment, like a new drug or diet or medical device (for 
example, a pacemaker) is safe and effective in people. Often a clinical trial is used to 
learn if a new treatment is more effective and/or has less harmful side effects than 
the standard treatment. 
 
I am asking this question in my capacity as a Research Practitioner working in the 
field of medical research. As part of our Patient and Public initiative (PPI) 
engagement, we have had feedback on this issue. This feedback relates directly to 
working individuals and their corresponding employee HR policies. Potentially this 
activity could require sick leave and/or unpaid absence from work. This means that 
the potentially impact could mean that a working individual would not be able to have 
access to /participate in clinical studies. I am gathering information on this topic to 
understand the actual breath of HR policies specifically related to this type of 
absence from work for Medical Research 
 
Is a policy(s) relating to Clinical Trial Appointments available within your 
organisation? 
 
☐ Yes - (I would like this information to be provided to me as [paper or electronic 
copies, or alternatively provision of appropriate web-links – if this information is 
already available to the public.] 
☐ No 

 

 



Response  

Thank you for your request for information above, which we have dealt with under 
the terms of the Freedom of Information Act 2000. 
 
I hope the following will answer your query: 
 
We do not have a separate policy for employees participating in medical research 
either for healthy volunteers or patients that are receiving treatment as part of a 
clinical trial. Please see guidance below from the Attendance Management policy 
about medical appointments: 

There is no automatic right to paid time off for pre-planned appointments such as for 
the doctor, dentist or hospital. Employees are expected to arrange these 
appointments outside of their working hours or use annual leave, accrued flexi or 
TOIL. 

This would be the same for an employee who wanted to participate in medical 
research as a healthy volunteer or was receiving treatment as a clinical trial. If 
however the treatment made them unwell and they were unable to attend work this 
would be classed as sickness absence. 

We aim to provide a high-quality service to you and hope that you are satisfied with 
this response. If you have any further questions, please do not hesitate to contact us. 
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