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Hello
Welcome to the autumn issue  
of South Cambs Magazine
I am incredibly proud of how our 
communities have continued 
to respond to the Coronavirus 
pandemic. Volunteers, parish 
councils, local businesses and 
our staff and councillors have all 
come together to ensure those 
who need help, support or food 
receive it. 

In this issue, we highlight the 
need to keep caring for South 
Cambridgeshire as we continue to 
deal with the impacts of Covid-19. 
From page 36, we look at how 
we have supported residents 
and businesses during the past 
few months. Please, keep caring 
and looking out for one another 
– particularly our vulnerable 
neighbours.

We are determined to ensure 
South Cambridgeshire’s recovery 
from the pandemic is a green 
one, and central to this will be our 
new Zero Carbon Strategy. Since 
the last issue of this magazine, 
we adopted our first ever 
strategy of this type and it details 
how we’ll work with residents, 
businesses and partners to put the 
environment at the centre of our 
work. Find out more on page 10.

As many of us have spent more 
time at home in recent months, 
it’s been more important than ever 
to make sure we are contributing 
to a cleaner environment by 
putting the right things in the 
right bin. This is still particularly 
important, and on page 28 we 
detail the consequences it has 
when items that can’t be recycled 
end up in the blue bin. 

Finally, our new Business Support 
Team is now up and running as 
part of our efforts to do all we can 
to support our local companies 
who have done so much to assist 
us all. Turn to page 30 for details 
of how they may be able to help 
your company.

Happy reading,

Cllr Bridget Smith
Leader 
South Cambridgeshire District Council
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Contact us
The best way to find up to date information 
about how Council services are currently 
impacted is via our website. 

www.scambs.gov.uk/coronavirus 

Social media
We also regularly post updates on our social media channels.  
You can follow us for information or get in touch on:
facebook linkedin South Cambridgeshire     twitter instagram @SouthCambs

Email or call
Benefits: benefits@scambs.gov.uk 03450 450 061

Building Control: buildingcontrol@ 
3Csharedservices.org 0300 772 9622

Elections: elections@scambs.gov.uk 03450 455 214

Environmental Services: env.health@scambs.gov.uk 03450 450 063

Fraud (general): fraud@scambs.gov.uk 03450 450 061

Housing: duty.housing@scambs.gov.uk 03450 450 051

Planning: planning@scambs.gov.uk 03450 455 215

Revenues: revenues@scambs.gov.uk 03450 450 064

Rents: rents@scambs.gov.uk 03450 455 216

For all other enquiries: scdc@scambs.gov.uk 03450 450 500

To make a payment
•  Visit www.scambs.gov.uk and click on the ‘Pay for it’ button
•  Call our automated payment line on 03450 455 218
You can also pay using a payment card at any Post Office or Pay Point outlet.
To request a Direct Debit form or a Post Office payment card,  
call 03450 450 064. 

  Write
South Cambridgeshire District Council, South Cambridgeshire Hall,
Cambourne Business Park, Cambourne, Cambridge, CB23 6EA

Putting 
residents 
first
If you phone us we will 
•  resolve your enquiry as quickly  

as possible
•  provide voicemail if the person 

you need is unavailable 
•  answer your phone message 

within three working days

If you write to us we will 
•  reply to your letter or email within  

10 working days 

If we write to you we will
•  write in plain language 
•  arrange for translation, large  

type, braille or audio tapes  
upon request

If we visit you we will
•  carry identification that you can  

check with a phone call to our   
contact service on 03450 450 500

•  arrive at the time we say we will, 
or give you as much notice as 
possible if we have to change  
the time 

If we get it wrong we will
•  apologise if we have made  

a  mistake or failed to meet  
our standards

•  acknowledge your written 
complaint within three  
working days

•  reply in full to your complaint 
within 10 working days 

Tell us how 
we’re doing
We’re proud of what we are trying 
to achieve and recognise we can 
always do better. To help improve our 
services, we need your feedback. 
Whether it’s a compliment, a general 
comment or a complaint, we want to 
hear from you.
www.scambs.gov.uk/contact-us

Autumn 2020
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When the UK went into lockdown 
in March, the Council joined 
businesses across the country  
in closing its office to visitors. 
Our Contact Centre Advisors quickly 
adapted to working from home for 
the first time, continuing to provide 
telephone support to our customers 
from Monday to Friday, 8am to 
5.30pm. During April, May and June, 
we answered 27,064 calls, with an 
average call waiting time of between 
just 40 and 50 seconds. 

It has been really positive to also 
see a shift towards more people 
getting in touch online. Residents 
and businesses have saved time 
by contacting us, applying for 
something or reporting concerns 
to us via email, our website, or by 
creating a personal account on our 
portal – My South Cambs. 

So far over 14,000 South 
Cambridgeshire households have 
signed up – we encourage more 
to do the same. By creating an 

Need to visit us?  
Please: 
1  Consider whether you really 

need to visit in person. If 
you can contact us online, 
please continue to do so. If 
Zoom, Microsoft Teams, or 
WhatsApp are convenient for 
you, let us know

2  Arrange an appointment in 
advance to ensure we can 
limit the number of customers 
at one time.
phone 03450 450 500
mouse-pointer  www.scambs.gov.uk/ 

book-appointment 
Please wear a face-covering 
(staff will also wear protective 
equipment) and keep a 2 
metre distance from others.

3  Use a separate entrance 
and exit to the building to 
allow a controlled flow of 
customers in and out; and use 
hand sanitiser which will be 
provided at the main entrance

4    Bring your own pen to use or, 
if that is not possible, use a 
pen we provide which you will 
then be asked to keep 

5   Consider scanning any 
documentation rather than 
bringing it in in person, if 
possible. Where this is not 
possible, a deposit box 
will be provided, and your 
documents will then be 
returned by post within safe 
working practices  
and timescales.

Visiting us in person  
during the pandemic
With our office closed to visitors until later in September, 
residents have been doing more online. 

Contact us

account on My South Cambs 
residents are able to self-serve  
at a convenient time, and track  
the progress of their e-forms  
and requests.

Sign up: www.scambs.gov.uk  

You can also let us know about 
other features that would help you 
by completing our feedback form 
when you log in.

Re-opening to visitors 
We expect to start welcoming a 
small number of essential customer 
visits again from early September. 
We will start by opening for a 
limited number of days each week, 
and with shorter opening hours 
each day. The best way to find the 
most up to date information is on 
our website. 

Once we do reopen for visitors 
we will be following Government 
guidelines to ensure the building is 
Covid-secure for visitors too. 
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   Help with your rent
If you are a Council tenant 
(and do not receive Housing 
Benefit or the housing element 
of Universal Credit), you could 
apply for a one-off payment 
towards your rent from our new 
Hardship Fund. 

mouse-pointer www.scambs.gov.uk/apply  
If you receive Housing Benefit 
(or the housing element within 
Universal Credit), and the amount 
you receive does not cover your 
full rent, you may be eligible for 
help through our Discretionary 
Housing Payment scheme.

mouse-pointer www.scambs.gov.uk/benefits  

Are you feeling the financial 
strain of the pandemic?
If you are, and you pay rent or Council Tax to us,  
we may be able help. 

Support for residents

   Help with your 
Council Tax 
payments

If you are responsible for 
paying Council Tax for the 
property you live in and you 
are struggling to pay your 
Council Tax, you could:

•  apply for Council Tax Support, 
to help reduce the amount 
of Council Tax that you are 
due to pay. Even if you are 
working you may still qualify

mouse-pointer www.scambs.gov.uk/apply  

•  spread your Council Tax 
payments over 12 months 
to bring the monthly amount 
down. If your payments are 
currently set up to be paid 
over 10 months (so you do 
not pay in February and 
March), you could spread 
your remaining instalments 
for 2020/21 over 12 months. 
You would have to pay in 
February and March, but 
your monthly payments 
would be lower

mouse-pointer www.scambs.gov.uk/apply  

•  apply for a one-off payment 
from our new Hardship Fund, 
which will reduce the amount 
you would be due to pay for 
2020/21

mouse-pointer www.scambs.gov.uk/apply  

  Other support
Throughout the pandemic 
we have continued to add 
information to our website about 
financial support for residents. 
You can find updates such as:

•  Government measures to 
support residents with energy 
bills

•  Supermarket vouchers or 
other support to access food 
and emergency supplies

•  Information from Anglian 
Water for residents worried 
about paying water bills

mouse-pointer  www.scambs.gov.uk/ 
financial-support  
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Step outside and make the 
most of our open spaces
Just stepping outside improves our physical and mental 
health. The fresh air, the scenery around us and enjoying 
nature, alone or with friends, can bring great joy. 

Wellbeing

In addition to our villages – 
which have their own green 
open spaces with paths suitable 
to walk, run or cycle (you 
can find local information on 
parish council websites and 
in village magazines) – South 
Cambridgeshire has some 
fantastic local beauty spots 
where you can step outside to 
enjoy all of these benefits or 
simply for socialising.

Coton Country Reserve 
Coton Country Reserve is 300 
acres of attractive countryside on 
the west of Cambridge, managed 
for people, nature and farming. 

Milton Country Park 
The country park was created from 
old gravel pits, and offers a varied 
natural habitat with woodland, lakes, 
and attractive pathways suitable for 
bicycles and wheelchairs.  

RSPB Fowlmere Nature 
Reserve 
A wildlife oasis set within farmland, the 
reserve’s former water-cress beds are 
now reedbed, fen, chalk grassland 
and scrub. The area also holds a 
small example of a chalk stream,  
one of the UK’s rarest habitats. 

RSPB Fen Drayton Lakes
Initially a flooded sand and gravel 
quarry next to riverside meadows, 
the lakes have a huge variety of 
wildlife including otters, dragonflies, 
ducks, swans and geese. 

Wandlebury Country Park
On the Gog Magog Hills, the 
Wandlebury estate offers miles of 
woodland and wildflower meadows, 
where you can have a picnic or hire 
a BBQ area, watch wildlife,  
or stretch your legs with a stroll  
or strenuous hike.

Wimpole Estate 
(National Trust)
Wimpole is a working estate, 
guided by the seasons, with an 
impressive mansion, parkland, 
gardens and Home Farm.

Step outside and 
improve your fitness
Our website always has updates on 
fitness activities that we know are 
being run in South Cambridgeshire. 
This includes:
•  Walking sports – walking versions 

of a sport, to enable people to 
enjoy a sport in a less intense 
way. Forever Active is running 
walking netball sessions near you

•  Mindfulness – join us at a local 
park to be guided through restful 
meditation practice, exploring how 
the mind works 

•  Support to help improve existing 
health conditions with our Active  
& Healthy 4 Life team.

mouse-pointer   www.scambs.gov.uk/sport-
health-and-wellbeing  

phone Helen, 01954 713070
phone Leah, 07508 020678

Your chance to win
Show us how you benefit 
from open spaces in South 
Cambridgeshire, for a chance 
to win a year’s membership or
parking permit at your choice 
of outdoor space referenced  
on this page. 
Take a photo in your favourite open 
space,and send it to us by private 
message - either on Facebook 
Messenger or Instagram DM. 
For Terms and Conditions visit  
www.scambs.gov.uk/t-c



Zero Carbon Communities  
Grant Scheme

Apply now for grants of 
between £1,000 and £15,000

Find out more  
and apply at  
www.scambs.gov.uk/zerocarbongrant

Apply by Wednesday 30 September
Eligible local groups can apply for a grant to  

pay for projects to tackle climate change through  
cycling, community buildings, tree planting and other 

‘nature-based solutions’

P

SCHOOL
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Getting to net zero carbon
Being green to our core was a key priority for the Council 
before the pandemic and, as we recover, is as urgent as ever. 

Climate change

Back in May we published our 
first Zero Carbon Strategy, 
setting out how we will rapidly 
reduce our contribution to global 
warming and help residents and 
businesses to do the same.  
Well over 1 million tonnes of 
carbon dioxide is released into 
the atmosphere every year from 
homes, transport, farming and 
business in South Cambridgeshire. 
To play our part in avoiding 
catastrophic climate change, we 
need to get this down to ‘net zero’ 
by 2050. This means avoiding 
these emissions completely 
or – where this is not possible 
– offsetting those emissions by 
planting additional trees to capture 
the unavoidable emissions. 

For the Council itself,  
this means:
•  switching from gas to electricity 

and installing a heat pump to heat 
and cool our offices

•  switching from diesel to electric or 
hydrogen to power our bin lorries

•  generating our own low carbon 
electricity from solar panels

•  planning how to cut emissions 
from our 5,300 Council homes.

We will cut the Council’s carbon 
footprint by 45 per cent by 2025, 
and by over 75 per cent by 2030, 
on 2018-19 levels. 
You can read the full strategy: 
www.scambs.gov.uk/zero-
carbon-strategy  
However, we control less than 1 per 
cent of carbon emissions from the 
district — so our strategy supports 
households and other organisations 
(which control the other 99 per cent) 
to cut your carbon footprint too. 

UK households waste 
4.5 million tonnes of 
food a year — that’s 
£700 for an average 
family with children!

For residents and 
community groups this 
could mean: 
•  Calculating your carbon footprint 

using an online calculator such 
as cambridgecarbonfootprint.
org/charter. Your carbon footprint 
shows you which aspects of 
your life result in the highest 
carbon emissions, so you know 
where you can make the biggest 
changes

•  Reducing your food waste. Did 
you know UK households waste 
4.5 million tonnes of food a year, 
amounting to £700 for an average 
family with children?

Launching this October, Cambridge 
Sustainable Food’s food waste 
challenge will offer online cookery 
workshops, recipes, talks, 
storytelling, and support from top 
local chefs to support you and your 
family to reduce your food waste.
Find out more by emailing:  
bea@cambridgesustainablefood.org 
Cambridge Carbon Footprint and 
Cambridge Sustainable Food’s 
work in South Cambridgeshire 
is funded from the first round of 
our Zero Carbon Communities 
grant scheme, which makes 
approximately £100,000 available 
to local community groups 
working against climate change 
and carbon emissions. 

Our Zero Carbon Communities 
Grants scheme  is open again 
for 2020/21 for projects to 
engage communities on climate 
change and reducing carbon 
emissions.   
www.scambs.gov.uk/zero-
carbon-grant
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Solar Together: a bright idea
We’re partnering with Cambridgeshire County Council to 
give residents the opportunity to take part in a group-buying 
scheme for solar panels.

Climate change

Solar panels are an excellent 
way to save money on energy 
bills and cut carbon emissions. 
Reducing local carbon 
emissions is a key aim in our 
Business Plan.
Called Solar Together 
Cambridgeshire, the scheme’s aim 
is to help homeowners feel confident 
they are paying the right price for 
a high-quality installation from a 
pre-vetted installer which will boost 
local renewable energy generation. 
It is free to take part and there is no 
obligation to install panels.

If you are considering installing  
solar panels, you will be able to  
register your interest in the scheme 
from 1 September. Then, on 6 
October a reverse-auction will  
take place where pre-vetted 
installers will compete to provide  
the most competitive price for  
high-quality panels. From 26 
October, registrants will receive  
a personal recommendation 
and they will then have until 11 
December to make a decision. 

Solar Together Cambridgeshire 
is being run in partnership with 
iChoosr – independent experts 
in group-buying. Their dedicated 
helpdesk is available to answer 
your questions from 8am to 
5.30pm, Monday to Friday on 
0800 048 8259.

Find out more and register  
your interest at  
www.scambs.gov.uk/
solartogether

Closing your home’s 
performance gap
Our homes contribute to 20 per 
cent of all greenhouse gases. As 
residents we can do our bit to 
bring this down, but we need to 
act now to ensure our properties 
are designed and built, or 
modified, to do this.
In addition to considering choosing 
low carbon energy sources – such 
as solar panels – homes should be 
well built. 

3C Building Control – our shared 
Building Control service – can help 
residents to have well built homes 
through checking the ’performance 
gap’. This is the gap between how 
the designer intended your home to 
be built, and the finished product. 

We also believe people’s ambitions 
to reduce their home’s emissions 
should be considered in any 
building work you do, whether it be 
an extension, a thermal upgrade, 
or building a dream new home. Our 
independent and impartial advice 
on all aspects of construction can 
help you achieve these goals.

We took part in the Future Homes 
Standard, a recent government 
consultation on bringing in new 
standards to make homes more 
sustainable. Part of this was a 
requirement to test all new homes 
for air leakage to help make 
homes more sustainable, which 
we expect to come in to force 
from the autumn. Find out how 
we can help with this by emailing 
buildingcontrol@3csharedservices.
org or calling 0300 7729622.
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A selection of stylish one and two 
bedroom apartments each with 
their own balcony or terrace, ideal 
for outside space in Trumpington 
Meadows, Cambridge

Sole selling agents

Trumpington Meadows, on the outskirts of 
Cambridge, is ideally placed to access the M11 
at nearby junction 11, as well as the A14.

The local village of Trumpington offers a large 
Waitrose supermarket as well as a high street with 
a wide variety of coffee shops, pubs and restaurants.

Prices from £91,500 for a 30% share.

• Symphony ‘Oregon White’ kitchen

•  Single electric oven, gas hob & chimney style cooker hood

• Off road allocated parking

• Carpets provided 

• Gas radiator central heating  

• NHBC Warranty

*  Available property shares are between 25% and 75%, with a subsidised rent on the remaining share. 
By way of allowance upon completion, subject to agreed exchange deadline being met.

To arrange a viewing call 

01223 606658
Or visit: 

www.domovohomes.co.uk

£
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We are open 9am to 5pm Monday to Friday, and 9am to 1pm Saturday

20 Norman Way Industrial Park, Over, Cambridge CB24 5QE    

01954 231545 www.all-eyes.co.uk
Call us Visit our website

Paying too much for your glasses? 

Save Money - Buy Direct!
Visit our factory shop to see our fabulous  
range of Discount Prescription Eyewear
•   Hundreds of frames to  

choose from, including 
designer frames from  
Ray-Ban, Polo Ralph Lauren, 
Oakley, PRADA, Ted Baker 
and Versace

•   Specialists in high and 
complex prescriptions 

•   Same-day or next-day  
service available*  

•   Save up to 75% 

•   Huge range of  
designer sunglasses

•   Full range of  
sports eyewear

Official stockists * subject to prescription and availability
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Spotting modern slavery
Did you know that there have been cases of modern slavery in 
South Cambridgeshire? Would you spot it in your village?

Community

Many of us are familiar with the 
depictions of slavery that appear 
in films featuring the Atlantic 
slave trade from previous 
centuries. But we may not be 
so familiar with what modern 
slavery looks like. 
People who are enslaved today 
can be severely exploited and have 
their freedom restricted, either for 
someone else’s personal benefit, or 
for commercial gain. 
Modern slavery could see people 
trafficked, sexually or criminally 
exploited, or forced into labour or 
domestic servitude. Year on year, 
reports of modern slavery are on 
the rise, including on our doorstep 
in the East of England. 

Spotting the signs
The most common form of modern 
slavery is human trafficking. 
People can become entrapped in 
(for example) making our clothes, 
serving our food or picking our 
crops — making very little money  
(if any) and unable to leave. 
This can happen when people 
take a work opportunity – to try 
to improve their lives or escape 
poverty or insecurity – only to 
realise the opportunity is not what 
was promised and they are then 
unable to leave. 
Some indicators of modern slavery 
may include:

  People showing signs of 
physical or psychological 
abuse, looking malnourished 
or with untreated injuries, or 
appearing unkempt

  Individuals appearing 
anxious and withdrawn, not 
interacting with others and 
appearing unfamiliar with 
their neighbourhood, or not 
being allowed to travel alone

   Living conditions that 
are dirty, cramped or 
overcrowded

   People having no ID,  
few personal possessions 
and little opportunity to  
move freely.

Can it happen here? 
Yes! In 2018 eight people were 
rescued from an agricultural 
nursery in South Cambridgeshire 
after being found living on site in 
cramped and poor conditions and 
being paid little if any money. 
Council staff regularly work with 
vulnerable residents in South 
Cambridgeshire communities, so 
they are often in a good position 
to look out for the signs of modern 
slavery and report any potential 
cases for further investigation. 
To support staff in this, our 
recently published Modern Slavery 
Statement sets out what we will 
do to combat modern slavery and 
human trafficking in the Council 
and in its supply chain, as well 
as how we will tackle exploitation 
within South Cambridgeshire. 
The statement is available on our 
website: www.scambs.gov.uk/
modernslavery  

Cambridgeshire Police’s 
campaign
If you drive along the old A14 
between St Ives and Cambridge 
you might have spotted a billboard 
on the topic of modern slavery. 
In the summer Cambridgeshire 
Police posted a sign to encourage 
drivers to consider speaking up if 
something doesn’t feel quite right, 
no matter how small or insignificant 
it may seem:  
www.cambs.police.uk/report  

For more information on spotting the signs:  
www.modernslaveryhelpline.org/about/spot-the-signs    
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Allotments open for 
Northstowe residents
The first of 125 new allotments have opened in Northstowe  
for residents of the new town. 

Community

The allotments are for residents 
who have moved in as part 
of the first phase of the new 
town. They can now sign up for 
one of the allotments through 
the Northstowe Horticultural 
Association. 
The first phase of the building of 
the new town is made up of 1,500 
homes, over a third of which are 
now occupied. The first families 
arrived in May 2017 and the last 
occupants will move in during 2025. 

Every resident who moves in 
to these first 1,500 homes will 
have a chance to have one of 
the new allotments. A percentage 
of the plots will be allocated on 
a permanent basis according to 
how many houses have been 
purchased, with the remaining 
plots only allocated on a temporary 
basis. As more residents move 
in, the percentage of permanent 
plots will increase to give new 
residents an equal chance to apply. 
Currently only a third of the plots 
are available on a permanent basis. 

With allotments and community 
gardens able to offer residents a 
number of mental and physical 
health benefits, the Council 
wanted to engage the Northstowe 
community in designing spaces that 
would be well used and enjoyed. 

The community, including children 
at the local primary school, heavily 
influenced the design of the 
allotments, providing suggestions 
such as including wildlife ponds 
and beehives as well as having 
a community garden. The local 
community can help bring these 
features forward by getting 
in touch with the Northstowe 
Horticultural Association.  

Our Lead Cabinet Member for 
Health and Wellbeing, Cllr Bill 
Handley, said: “It is absolutely 
fantastic to see these allotments 
becoming available to Northstowe 
residents. I’m an allotment-holder 
myself in another village and I 
really value the space to grow my 
own vegetables. 

“It’s a great way to keep 
fit, both mentally and 
physically. The social 
side mustn’t be forgotten 
either; swapping tips and 
ideas with neighbouring 
allotment-holders and 
comparing the fruits of  
your labours (good, or  
not-so good!) is all part  
of the appeal.” 

The Northstowe Horticultural 
Association is keen to hear from 
local residents interested in getting 
involved with the community garden 
and orchard on the same site as the 
allotments. 

To register your interest in an 
allotment plot or to get involved 
in the community garden 
and orchard please email 
northstoweallotments@gmail.com 

  Electric bike 
scheme

Northstowe also has a new 
electric bike scheme on the 
horizon. For more information 
keep an eye on the Northstowe 
Community Facebook page.

facebook mouse-pointer

Cllrs Sarah Cheung-Johnson and Bill Handley with David Evans  
and Maria Harrison from Northstowe Horticultural Association
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*Finance subject to status, T&C’s apply. Subsidies are limited by area and not guaranteed.
Putting off your enquiry could reduce the potential subsidy available to you

INSTALLED IN 1 DAY
“ What a difference a day makes 
as the saying goes, and yes, 
that’s all it took to install.”

Mr & Mrs Barber, Wells

WARMER IN WINTER
“ There is no doubt that the 
conservatory is much warmer 
than previously, and no, the 
room is not darker either!”

David Birch, Chichester

USABLE ALL YEAR ROUND
“ The conservatory is now used 
throughout all seasons of the year 
and is far more comfortable to sit 
in whatever the weather outside.”

Mr & Mrs Gibson, Portishead

MOULD & CONDENSATION
“ This is the best thing we have 
done in this house. Used to run 
with condensation and now zero.”

Karen Thomas, Chippenham

COOLER IN SUMMER
“ You could have fried an egg 
on the table in there in the 
summer, I now look upon the 
conservatory as a new room. 
It is quiet, restful and cosy.”

Carol Doyle, Surrey

REDUCES ENERGY BILLS
“ I’ve already turned the 
underfloor heating down. 
Lovely job guys, thank you!”

Anne Bird, Bristol

QUIETER IN BAD WEATHER
“ For the first time in 10 years we 
do not have to close the door 
to the conservatory when it 
rains, as the noise is minimal 
and before I found it difficult to 
hear the TV over the loudness 
of the rain on the old roof.”

Mr & Mrs Bailey-Webb, Warsash

WHAT A DIFFERENCE A DAY MAKES

There are many reasons to change your 
conservatory roof with Green Space UK BEFORE

LATER THAT DAYSUBSIDIES
AVAILABLE

*Quote Ref
SCB0920

“It’s the best home
improvement we have ever made.

Our conservatory is now our dining
room in the garden.”

Mike Millis, 
Middleton On Sea

C O N S E R V A T O R Y   R O O F S

Get a price for your conservatory roof

0800 08 03 202
www.greenspaceconservatories.co.uk

CONTACT-FREE 
We can offer contact-free 
installations, and perform 
these in less than a day!
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More new Council homes
In February eight properties in Great Abington were  
handed over from the housebuilder to us.

Housing

The properties are part of our 
commitment to build homes that 
are truly affordable to live in. 
Four of the homes are shared 
ownership, the other four are 
for Affordable Rent and were 
occupied by four very happy 
families within a week. 
In June, we took on a further six 
apartments, three Affordable Rent 
houses, and a shared ownership 
house in Great Abington. The new 
homes benefit from high levels of 
insulation and are constructed to be 
energy efficient, and collections like 
this all add to the Council’s wider 
portfolio of affordable homes. 

Shire Homes Lettings is a team 
within the Council that manages 
private homes in order to provide 
secure, affordable, good quality 
accommodation for local people. 
The team has just celebrated 
its third anniversary, helping us 
fulfil our commitment to provide 
homes that are truly affordable for 
residents to live in.

The benefit to landlords is that, by 
listing a spare home through Shire 
Homes, they have a guaranteed 
monthly rental income, and are 
provided with a full management 
service at no additional cost.

In the first three years the Private 
Sector Leasing Scheme has worked 
with 86 households, and currently 
has 46 self-contained properties 
plus three Houses of Multiple 
Occupation (HMO). The team is 
always looking for more properties 
to list, so any individual with a spare 

Shire Homes celebrates third anniversary
home is encouraged to enquire via 
the Shire Homes Lettings page on 
the Council’s website.
mouse-pointer    www.scambs.gov.uk/

shirehomes  
Rev Claire Wilkinson, the first landlord 
to work with Shire Homes, said: 
“I waited over a decade to 
be able to buy a beautiful 
two-bedroom terraced house 
in a South Cambridgeshire 
village but, little did I know 
when I moved in, within three 
years I would be offered an 
amazing opportunity to train 
at a residential college to be 
ordained in the Church of 
England. Unsure what to do 
with my new home, I became 
the first landlord in the new 
pilot scheme that was Shire 
Homes Lettings. 

During lockdown, most new build 
housing sites were closed, but all our 
new build housing sites are now back 
up and running, albeit with rigorous 
health and safety measures.

Over the next year we plan to 
complete almost 100 new homes, in 
Hardwick, Foxton, West Wickham, 
Impington, Toft, Great Abington and 
Teversham. If you are interested in 
any of these properties, please find 
out more online.

mouse-pointer   Properties allocated for 
shared ownership will be 
advertised through Domovo:  
www.domovohomes.co.uk

“My house is still leased through 
Shire Homes as, having now 
completed training, I live in the 
parish where I have been posted. 
It is a blessing to know my house 
is being well maintained, the lease 
closely monitored, and that people 
in real housing need are able to 
benefit from the scheme.”

mouse-pointer   Properties allocated for 
Affordable Rent will be 
advertised through Homelink 
– registration is required:  
www.home-link.org.uk

*Finance subject to status, T&C’s apply. Subsidies are limited by area and not guaranteed.
Putting off your enquiry could reduce the potential subsidy available to you
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“ What a difference a day makes 
as the saying goes, and yes, 
that’s all it took to install.”

Mr & Mrs Barber, Wells

WARMER IN WINTER
“ There is no doubt that the 
conservatory is much warmer 
than previously, and no, the 
room is not darker either!”

David Birch, Chichester

USABLE ALL YEAR ROUND
“ The conservatory is now used 
throughout all seasons of the year 
and is far more comfortable to sit 
in whatever the weather outside.”

Mr & Mrs Gibson, Portishead

MOULD & CONDENSATION
“ This is the best thing we have 
done in this house. Used to run 
with condensation and now zero.”

Karen Thomas, Chippenham

COOLER IN SUMMER
“ You could have fried an egg 
on the table in there in the 
summer, I now look upon the 
conservatory as a new room. 
It is quiet, restful and cosy.”

Carol Doyle, Surrey

REDUCES ENERGY BILLS
“ I’ve already turned the 
underfloor heating down. 
Lovely job guys, thank you!”

Anne Bird, Bristol

QUIETER IN BAD WEATHER
“ For the first time in 10 years we 
do not have to close the door 
to the conservatory when it 
rains, as the noise is minimal 
and before I found it difficult to 
hear the TV over the loudness 
of the rain on the old roof.”

Mr & Mrs Bailey-Webb, Warsash

WHAT A DIFFERENCE A DAY MAKES

There are many reasons to change your 
conservatory roof with Green Space UK BEFORE

LATER THAT DAYSUBSIDIES
AVAILABLE

*Quote Ref
SCB0920

“It’s the best home
improvement we have ever made.

Our conservatory is now our dining
room in the garden.”

Mike Millis, 
Middleton On Sea

C O N S E R V A T O R Y   R O O F S

Get a price for your conservatory roof

0800 08 03 202
www.greenspaceconservatories.co.uk

CONTACT-FREE 
We can offer contact-free 
installations, and perform 
these in less than a day!



Cambs HIA (Home Improvement  
Agency) can adapt homes for disabled 
children and adults, or older people  
who want to be able to live independently  
for longer. 
We can also support people to move to homes that will be more suitable. 
•  Do you need a level access shower or over bath shower?  

In 2019/20 this was our most popular adaptation
•  Do you need a ramp, or a door to be widened? We improved  

access to 16 homes in South Cambridgeshire last year 
•  Do you need an adapted kitchen or WC, or a stairlift or hoist?  

You could be eligible for a grant for this work
•  Do you need to move to a home in a better location for your  

needs? Last year, we helped eight families relocate to homes  
that work better for them

Self-funding work
We support customers needing adaptations who aren’t eligible for 
grants. You could benefit from our new staggered payment plan  
plus the same trusted support to book and coordinate the work for  
you that our grant customers receive.

Are you eligible for a grant?
It’s more likely than you might think!
Homeowners, renters, people with savings and without,  
people on benefits and those who aren’t could all be eligible  
for funding to make adaptations to the home. 

Pam, 70s, lives with partner Mick in their own home:  
“We get £310 per week from our pensions, and have  
£25,500 in savings. We only had to pay £1,837 towards  
a Disabled Facilities Grant from the Council to pay for  
an adapted kitchen.”

June, 60s, lives in a housing association home:  
“I have £222 per week from my pensions, and have £12,906 in 
savings – but I qualified for a Disabled Facilities Grant from the 
Council to pay for a ramp.”

Mina, 30s, lives in her own home with her daughter:  
“Because I have a household income under £15,050 a year and  
get Child Tax Credits, I qualified for a Disabled Facilities Grant  
from the Council to pay for access to a ground floor toilet.”

Find out  
how we can help  
adapt your home

www.cambshia.org 
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Regent House, 133 Station Road, Impington, Cambridge.

Tel: 01223 233 600
www.westridgeconsultants.co.uk

Architecture 
Planning & Building Regulations

Project Management 

We are a Chartered Building Consultancy  
providing professional services and  
construction advice on Extensions,  

Alterations, Refurbishment and  
New Build projects.

WWW.BEDEC.CO.UK        EMAIL: PAINT@BEDEC.CO.UK       TEL:01279 876657

Innovators in Water-based Technology
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What’s planned for  
North East Cambridge?

3 new schools,
a library, community 
and arts facilities, shops 
and other services 

Space for 
businesses to 
start-up and  
grow affordably

A new park that 
stretches from 
Milton Country Park 
to Nuffield Road
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North East 
Cambridge 
Area Action 

Plan

North East Cambridge Area Action Plan Consultation
27 July to 5 October 2020

Sound good to you?
Tell us what you think by 5 October
www.greatercambridgeplanning.org/nec

@southcambs @camcitco 
#NorthEastCambridge

8,000 new homes, 40% to 
be affordable, meaning 
council rented, social 
rented, and shared 
ownership homes
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North East 
Cambridge  
Area Action 
Plan

Planning

Last chance to comment on our 
plans for North East Cambridge
You might have spotted our ads 
around Cambridgeshire over the 
last few weeks. We want to draw 
your attention to a consultation that 
is currently live, about the plans 
we have for a new city district in 
North East Cambridge, close to 
the Science Parks and Cambridge 
North station. 

The consultation closes soon so 
make sure you let us know what 
you think before the deadline! The 
proposed plan for the 182 hectare 
area between the Guided Busway 
and the A14/Milton roundabout 
sets new ambitions for a new low-
carbon, healthy city district where 
everything is on your doorstep.

The vision, developed jointly with 
Cambridge City Council, is for an 
inclusive, walkable and lively mix 
of homes, workplaces, services, 
and social spaces, fully integrated 
with surrounding neighbourhoods. 
The proposals include about 8,000 
new homes (including 40 per 
cent affordable rent and shared 
ownership homes), business space 
to support around 20,000 new jobs, 
shops, restaurants, community and 
cultural facilities, and three new 
primary schools. 

10 new and improved walking/
cycling crossings are also planned, 
around current barriers to people 
getting around safely and quickly, 
like the A14 and the railway line, 
plus there will be a network of green 
spaces linking Milton Country Park 
to Chesterton Fen and down to 
Nuffield Road.

Let us know what you think by 5pm 
on 5 October.

Back in January we ran our 
consultation on the new joint 
Greater Cambridge Local Plan 
– the plan for development 
across Cambridge and South 
Cambridgeshire. 
We will soon be releasing 
the full results of that ‘First 
conversation’ consultation, and 
a ‘Call for Sites’ process that 
also took place earlier this year. 

Over 7,000 comments and 
submissions were received,  
so it’s taken the Planning  
Policy team quite some time to 
sort through them and present 
them in a format that everyone 
can understand, but we’re 
nearly there.

The Call for Sites process 
asked people to tell us about 
any land they think is suitable 
for development in the future, 
but that doesn’t mean that we 
will choose this land in the  
new Plan. 

Our next step is to see whether 
any of these sites match up with 
where we think we should be 

mouse-pointer   www.greatercambridgeplanning.org/nec 

Greater Cambridge  
Local Plan

building, based on the feedback 
you gave in the consultation and 
other important factors such as 
what access there is to public 
transport and the impact on climate 
change. We will also be looking for 
other sites ourselves.

Developing the new Greater 
Cambridge Local Plan – the first 
joint Local Plan with Cambridge 
City Council – is a huge 
undertaking, and will take  
a number of years. 

As part of this, we will hold several 
consultations and work closely 
with a whole range of partners and 
organisations across the area. 

We also commission lots of 
specialist studies about the local 
area, to form an evidence base 
for the Plan, on topics including 
climate change, water, housing  
and much more. 

We will publish this evidence as it 
is developed so that you can read 
it – and we will be holding more 
consultations with you next year. 
Explore all of this and more at  
any time online.

mouse-pointer    www.greatercambridgeplanning.org/localplan



By supporting Emmaus Cambridge you 
are helping people to change their lives

Emmaus Cambridge provides a home and meaningful work for people 
who are working their way out of homelessness. Every time you buy from 
Emmaus or donate an item, you are helping to give someone a fresh 
start.

Here at Emmaus Cambridge we sell pre-loved and upcycled furniture, 
vintage and retro items, books, bric-a-brac, clothing and electrical goods.

After a busy day of bargain hunting you can relax in our newly renovated 
Joan’s Coffee Shop, where we sell delicious cakes, hot food and coffee. 
Don’t forget our community and coffee shop are dog-friendly, with 
beautiful gardens perfect for walking your four-legged friends.

How to find us:
We are located just off the A10 at Green End, 
Landbeach, Cambridge CB25 9FD

Telephone: 01223 863657
For Donations use extension 225

Opening times: 
Monday to Saturday 9am to 5pm, 
Sundays 10am to 4pm

Follow  
our  

#10FreshStarts 
campaign to see 
how our 10 new 

rooms are  
coming along!

Cambridge Emmaus

EmmausCambridge

EmmausCambridge

Registered charity 1064473       Company 3422363       VAT no. 700 2092 00



07743 406 569
shelfordtreeservice@outlook.com
www.shelfordtreeservice.co.uk

For a free no obligation quote 
contact Jonathan :

Tree Felling & Pruning
Crown Reduction 
Thinning
Site Clearance
Hedge Cutting
Qualified and insured

Your bin(s) beautifully cleaned, 
disinfected and deodorised 

every 4 weeks.

Nothing to pay until your bin has 
been cleaned for the first time.

Tel: 01223 277747

Book online at 
www.wheeliefreshbins.com

A wheelie bin cleaning  
service for both domestic  

and commercial customers.
 

Book a regular or one off clean.

Find us on 

By supporting Emmaus Cambridge you 
are helping people to change their lives

Emmaus Cambridge provides a home and meaningful work for people 
who are working their way out of homelessness. Every time you buy from 
Emmaus or donate an item, you are helping to give someone a fresh 
start.

Here at Emmaus Cambridge we sell pre-loved and upcycled furniture, 
vintage and retro items, books, bric-a-brac, clothing and electrical goods.

After a busy day of bargain hunting you can relax in our newly renovated 
Joan’s Coffee Shop, where we sell delicious cakes, hot food and coffee. 
Don’t forget our community and coffee shop are dog-friendly, with 
beautiful gardens perfect for walking your four-legged friends.

How to find us:
We are located just off the A10 at Green End, 
Landbeach, Cambridge CB25 9FD

Telephone: 01223 863657
For Donations use extension 225

Opening times: 
Monday to Saturday 9am to 5pm, 
Sundays 10am to 4pm

Follow  
our  

#10FreshStarts 
campaign to see 
how our 10 new 

rooms are  
coming along!

Cambridge Emmaus

EmmausCambridge

EmmausCambridge

Registered charity 1064473       Company 3422363       VAT no. 700 2092 00

Our reputation  
is growing

Bush is one of Cambridge’s leading sales and 
letting agents, but did you know we also offer 

expert advice and a professional service to 
property owners across South Cambridgeshire? 

01223 246262
bushsales.co.uk    

01223 508085
bushlettings.co.uk  

Established.  
Independent.  
Passionate.

Discover the Bush difference and join us
on our GrEEn journey
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Recycling and waste

Bin collection calendar
Bins must be put out by 6am on your collection day. Close lids fully.  
Please report missed collections between 3.30pm on collection day  
and 3.30pm the next working day. For advice on how to leave out extra  
recycling for collection and other policies, see www.scambs.gov.uk/bins

 Green bin      Black bin     Blue bin               

MONDAY A -  
Balsham, Carlton, Cherry Hinton, Fulbourn, Great 
Wilbraham, Horseheath, Little Wilbraham, Six 
Mile Bottom, Stow-cum-Quy, Teversham, West 
Wickham, West Wratting, Weston Colville

MONDAY B -  
Babraham, Bartlow, Castle Camps, Great 
Abington, Hildersham, Linton, Little Abington, 
Pampisford, Sawston, Shudy Camps, Whittlesford

TUESDAY A -  
Duxford, Fowlmere, Great Chishill, Great Shelford, 
Harston, Hauxton, Heydon, Hinxton, Ickleton, 
Little Chishill, Little Shelford, Newton, South 
Trumpington, Stapleford, Thriplow & Heathfield

TUESDAY B -  
Barrington, Foxton, Melbourn, Meldreth, Shepreth

WEDNESDAY A -  
Abington Pigotts, Barton, Bassingbourn, Grantchester,  
Guilden Morden, Harlton, Haslingfield, Litlington, 
Orwell, Shingay-Cum-Wendy, Steeple Morden, 
Whaddon, Wimpole

WEDNESDAY B -  
Arrington, Caldecote, Comberton, Coton, Croydon, 
Gamlingay, Great Eversden, Hardwick, Hatley, 
Kingston, Little Eversden, Little Gransden, 
Longstowe, Madingley, Tadlow, Toft

THURSDAY A -  
Bourn, Boxworth, Cambourne, Caxton, Childerley, 
Conington, Croxton, Elsworth, Eltisley, Graveley, 
Knapwell, Papworth Everard, Papworth St Agnes

THURSDAY B -  
Bar Hill, Dry Drayton, Fen Drayton, Girton, 
Lolworth, Longstanton, Northstowe, Oakington, 
Over, Swavesey, Westwick

FRIDAY A -  
Cottenham, Histon, Impington, Landbeach, 
Orchard Park, Rampton, Willingham

FRIDAY B -  
Chesterton Fen, Chittering, Fen Ditton, 
Horningsea, Milton, Waterbeach
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  Safe disposal of waste during  
the Coronavirus pandemic

If you have symptoms, all personal waste 
such as used tissues and disposable 
cleaning cloths must be:

1.  Placed in a plastic bag and tied when  
full, and then placed in another plastic 
rubbish sack and tied

2.  Stored securely, separate from other waste  
and communal areas, for three days

3. After three days, placed in your black bin
Household Recycling Centres are now open and recycling  
points are available to use again.
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There are no 
changes to scheduled 
collection dates 
between October 
and 18 December. All 
residents will receive 
the winter issue of 
the magazine by 5 
December. This will 
include any changes 
to collection dates over 
the Christmas period, 
including the return of 
the monthly green bin 
collection. 
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What goes in your blue bin?

Not sure if it can be recycled? Check the ‘What goes in which bin?’ page on our website,  
via www.scambs.gov.uk/bins for hundreds more items

Recycling and waste

Yes No

Recycle Clean   Empty   Don’t bag it

Cardboard Paper &  
magazines

Tins, cans & foil Aerosol cans

Glass bottles  
& jars

Cartons Plastic bottlesPlastic pots, tubs, 
trays & bags

Occasional extra recycling
One clear sack and/or a bundle of cardboard that would fit in an empty blue bin  
can be left next to your bin for collection, providing the crew has sufficient space  
on the round. Or order an additional blue bin for free via our website.

What goes in your green bin?

Yes No

Compostables

Cooked/uncooked  
food waste (including 
meat, fish and dairy)

Untreated  
wood and  
sawdust

Garden waste

  Plastic & plastic bags 
  Compostable bags e.g. Biobags
  Nappies, wipes and sanitary 
waste
 Soil or stones
 Painted or treated wood
 Cat or dog waste
 Plant pots and seedling trays
  Used paper tissues and kitchen 
paper (during the pandemic)

What goes in your black bin?
Yes No

Reduce   Rubble/bricks
 Soil
 Very heavy items 
 Electrical items 
 Batteries

Store these items to take to 
Household Recycling Centres  
at Milton or Thriplow.

Please try to reduce other rubbish that 
cannot be recycled or composted

General rubbish  
including nappies, wipes, sanitary waste, 
polystyrene, broken crockery or glassware 
(wrapped), tissues and kitchen paper

Shredded paper  
(in envelope or clear sack)

 Black bin bags or rubbish
  Nappies, tissues, kitchen 
paper, wipes & sanitary waste
 Polystyrene
  Glasses, flat glass or  
glass dishes
  Mirrors, Pyrex, plates/ 
crockery

The following can be recycled 
elsewhere – check our website.

 Clothing and textiles 
 Food, liquid or garden waste
  Wood, plasterboard & DIY 
waste
 Furniture or electricals
 Scrap metal e.g. pans
 Hard plastics e.g. bucket
 Crisp packets
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Recycling: why it’s never  
a waste of time
The Council’s waste service collected 24,078 tonnes of 
recycling from blue bins in the last financial year.  
That’s the weight of over 1,900 double decker buses! 

Recycling and waste

Where does it all go, and 
does it all get recycled?
Once the recycling has been 
taken away, it goes to a Materials 
Recycling Facility (MRF) in 
Waterbeach where the materials 
are separated using magnets, infra-
red scanners, and other machinery. 

Most of what we collect 
is recycled in the UK
Of the 24,078 tonnes of recyclable 
material collected last year, over 80 
per cent was recycled in the UK. The 
remainder was recycled overseas, 
and tracked in accordance with strict 
guidance from the Government to 
make sure it reached fully permitted, 
reliable facilities. 
Take plastic as an example. In 
the 2019/20 financial year, 97.9 
per cent of plastic we collected 
was recycled in the UK – some 
as close as Huntingdonshire. 
Councils and contractors work 
with local plastic recyclers and 
packaging manufacturers to 
use plastic bottles, pots, tubs 
and trays collected from South 
Cambridgeshire residents to make 
new plastic snack tubs which are 
sold locally, creating a ‘closed loop’ 
recycling system. The remaining 
fraction was sent to specialist 
recyclers in France and Germany.

Recycling has real 
benefits to the planet
Mainly by avoiding the extraction 
and transportation of raw materials 
to make products, recycling saves 
a huge amount of valuable natural 
resources and energy. Recycling 
aluminium cans uses 95 per cent 
less energy than making them from 
new materials; steel and tin cans 
save up to 74 per cent; and paper 
saves up to 50 per cent. The more 
we recycle, the less we depend on 
the raw materials.

Most of what we collect 
in blue bins is recycled
There is always a portion of blue 
bin contents that we can’t recycle 
– which shouldn’t have been put in 
the blue bin. But 90.5 per cent of 
the contents will be reprocessed. 
The remaining 9.5 per cent will 
go to landfill, or be used to fuel 
cement kilns in the UK. Sending 
waste to landfill is very expensive, 
whereas recyclable materials can 
have high values when sold on 
for reprocessing, so it also costs 
councils more to send waste  
to landfill. 

Do you have too much 
recycling? 
If you occasionally have extra 
recycling, this can be put in a clear 
plastic bag or, if it’s cardboard, tied 
up in a bundle and put out next to 
your blue bin on your collection 
day. Make sure the extra bundle 
isn’t too big and would fit in the bin 
if it was empty. Although it’s not 
guaranteed to be collected, the 
crews will collect if there is space 
in the lorry. If you regularly have 
extra recycling, you can order an 
additional blue recycling bin, free 
of charge: www.scambs.gov.uk/
bins/request-a-bin 
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Recycling and waste

Connecting over repairs at 
Cambourne Repair Café

Green bin collections: what 
happens to your waste?
We’re back to collecting green bins fortnightly again.

Once the garden and food 
waste has been collected, it 
goes to a composting plant in 
Waterbeach where it starts its 
eight week journey to become 
compost. 

1.  The garden and food waste is 
shredded down to less than 
40cm to increase the surface 
area and allow bacteria to grow. 

2.  It is then placed into large 
‘clamps’ which allow it to  
heat up.

3.  It is left in the clamp for one 
week and must reach a 
temperature of 60°C for at  
least two days. 

4.  This process is repeated in 
a different clamp. The high 
temperature ensures that  
any harmful bacteria have  
been killed. 

5.  The material is then placed 
on a concrete pad and turned 
regularly to keep it aerated and, 
after six weeks, the compost  
is ready. 

6.  It is screened to remove plastic 
and separated into different 
sizes before being tested 
to make sure it reaches the 
standard required. 

Remember, you can collect this 
compost free of charge from the 
Waste Management Site just off  
the A10 at Waterbeach for use in 
your garden. 

Do you have too much 
garden and food waste?
Unlike with your recycling, you 
cannot put additional green bin 
waste next to your green bin – this 
won’t be collected. If you need 
any additional green bins, you can 
order these for a cost of £35 per 
year per bin (with a maximum of 
three additional bins). 
The bin(s) will be delivered at no 
cost and each year you will have to 
pay for the permit which you then 
stick to the bin. The scheme runs 
annually from October to September 
so please wait until October to apply 
for the next year.
Request additional green bins: 
www.scambs.gov.uk/bins/
request-a-bin

Cllr Brian Milnes, Lead Cabinet Member for Reycling and Waste, 
said: "Our crews did such a fantastic job during the early months 
of the pandemic, and are still working hard to ensure a regular 
fortnightly collection.
"So remember to put your green bin out every fortnight with your 
blue bin, and to put as much of your garden and food waste into 
your green bin as possible."
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USED 
MASKS  

GLOVES?
PUT IN YOUR 
GENERAL 
WASTE BIN

DON’T RECYCLE

What happens when 
recycling goes wrong?
It costs our waste service £10,000 a month to remove  
and dispose of things that have been wrongly  
put in blue bins. 

Recycling and waste

The worst offenders
Are you recycling right? Here’s a 
list of our worst offenders when it 
comes to things that wrongly end 
up in the blue recycling bins.

Polystyrene
New TV packaging, takeaway 
clam-shell boxes, food delivery 
insulation – we can’t recycle this. 
Please put it in your black bins.

Black sacks
Most black sacks contain mixed 
general waste, but even if they 
contain recycling, we don’t want 
them in the recycling bin please. 
Black sacks should only go in the 
black bin. Keep your recycling 
loose instead.

Clothes or textiles
These CAN be recycled, but NOT 
in your blue bin. Pass on those still 
in a good condition to charities or 
friends. Even worn-out clothes can 
be donated via clothing banks at 
recycling points, and will be recycled.

Food and liquid
Recycling doesn’t have to be 
sparkling clean, but it does have 
to be emptied and rinsed. Half-full 
bottles can’t be sorted correctly 
due to their weight, and food left 
in containers is unhygienic and 
spoils paper and card, leaving it 
unrecyclable.

How clean does my recycling need to be?

Not sure whether it can be recycled?
We list what to do with hundreds of items on our ‘What Goes In Which Bin?’ guide on our website:  

www.scambs.gov.uk/bins/what-goes-in-which-bin/

Not clean enough

Clean enough



How clean does my recycling need to be?

Not clean enough

Clean enough

Residential, farms, commercial
premises, hotels, hospitals,

schools & businesses.

Removal of rats, mice,
ants, fleas, cockroaches,

& wasps.

PEST
PROBLEM?

LOCAL, PROFESSIONAL, TRUSTED

DRE Pest Control

Contact
DRE Pest Control

today!
07789 502556
01954 230708

drepestcontrol.co.uk
info@drepestcontrol.co.uk

FULLY QUALIFIED RAD TEACHER. DBS CHECKED

BBaalllleett  ffoorr  CChhiillddrreenn  33++  yyeeaarrss  aanndd  AAdduullttss

FIRST LESSON FREE!
No Experience Necessary!

COVID safety procedures in place

CCllaasssseess  nnooww  aatt::
FFaammiillyy  CCeennttrree,,  CChheerrrryy  HHiinnttoonn  BBaappttiisstt  CChhuurrcchh,,  CCBB11  99HHRR

aanndd
QQuueeeenn  EEddiitthhss  PPrriimmaarryy  SScchhooooll,,  CCBB11  88QQPP

wwwwww..ddeeddiikkaatteedd..bbiizz
0011222233  229922  556622

KKaattee  SSiimmmmoonnss  ((RRAADD  RRTTSS..  BBSScc  HHoonnss))

  ddeeddiikkaatteeddbbaalllleettsscchhooooll

Bespoke 
Service 

Specialist 
Decorators 

01480 
831668 

07788 
728071 

Quality 
Craftsmen 

MM..II..    TTIICCKKNNEERR    DDEECCOORRAATTOORRSS  
LLooccaall  ccoommppaannyy..  LLooccaall  ttrraaddeessmmeenn..    
    
22  HHaannssllooppee  CClloossee    
PPaappwwoorrtthh  EEvveerraarrdd  
CCaammbbrriiddggee  
CCBB2233  33AANN  

wwwwww..mmiittiicckknneerrddeeccoorraattoorrss..ccoomm      
mmiittiicckknneerrddeeccoorraattoorrss@@ggmmaaiill..ccoomm  
 

Sterling Cleaning Services 
provide a reliable and 
professional cleaning 
service throughout the 
Cambridgeshire area.
With 30 years experience, our 
company and staff take great 
pride in all our services we 
can offer to you, and if you’re 
not happy ,we’re not either.

• Services we can offer to you :
• Water-fed Pole System (Maximum Height, Minimum 

Risk)
• Windows
• Fascias
• UPVC
• Conservatories
• Gutters
• Patios & paved areas
• Solar Panels

 01223 844 755
www.sterling-cs.co.uk

enquiries@sterling-cs.co.uk
3 Joscelynes Stapleford Cambridge CB22 5EA
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Growing local businesses 
and economies is one of the 
top priorities in our ambitious 
business plan, and as we 
all continue to deal with the 
Coronavirus pandemic, we realise 
that it is more important than ever. 

Recovery is now the primary 
focus of our recently established 
business support team.

This team aims to be a single point 
of contact for local businesses 
within the Council, as well 
as representing the district’s 
economic needs as part of Greater 
Cambridge initiatives and the 
Cambridgeshire and Peterborough 
Combined Authority. 

It can often be confusing and 
time-consuming for many 
businesses when they are 
seeking to apply for something or 
get advice from local government.

In South Cambridgeshire, a key 
success factor for the business 
support team will be to partner 
and guide local companies 
through the red tape – be that 
applying for planning permission 
for an extension to a site, applying 
for grants, discussing queries 
over business rates, setting up 
shop, scaling, finding business 
space, skills training, Brexit-
related assistance and general 
advice and support. 

The key place to start is to email 
openforbusiness@scambs.gov.uk.

There is real, local, tangible 
business experience within this 
new team. Three officers are led 
by our new business support team 
leader, Adele Gritten. 

Adele is a seasoned board level 
business leader who has been 
chief executive officer, country/
European managing director, and 
commercial director, for a range of 

professional services companies 
operating in the market research, 
data intelligence and marketing 
strategy space. 

Adele’s general management, 
business skills and academic 
background are already being 
utilised to support our local 
businesses in a very boots 
on the ground, practical way. 
Adele holds an MA in social and 
political science from Peterhouse, 
University of Cambridge.

Liz Davy is the first of two 
business support officers. Liz  
has worked for the Council for 
several years. 

Her previous roles were in health 
and environmental services 
where she supported projects to 
increase recycling and reduce 
waste sent to landfill, including 
the introduction of the blue bin 
recycling scheme. 

More recently as a development 
officer in the sustainable 
communities and wellbeing team, 
she has worked closely with local 
parishes to support both the 
new and existing communities 
in development areas such as 
Northstowe. 

She also administered the 
Council’s Community Chest 
grant scheme. Liz started her 
career in the aerospace industry 
where she trained as part of an 
apprenticeship scheme gaining a 
HND in business and finance.

Cllr Peter McDonald Team leader Adele Gritten
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Tracey Brockman is the Council’s 
second business support 
officer. Tracey brings a wealth 
of commercial knowledge and 
customer service skills to South 
Cambridgeshire District Council, 
having worked in senior sales 
management roles within the 
media and marketing industry 
for publishers in and around 
Suffolk, Cambridgeshire and 
Hertfordshire. 

From decades of managing 
diverse sales teams and through 
key account ownership, she 
has experience in analysing 
business needs, and data, and 
finding strategic solutions to help 
businesses with growth. While 
really enjoying networking and 
meeting people, she also enjoys 
delivering training and managing 
seminars and workshops. Tracey 
is passionate about the success 
of the businesses within South 
Cambridgeshire and looks forward 
to helping sustain and grow our 
vibrant communities.

The final member of the team is 
assistant business development 
officer Paul Jenkins-Green. 
Paul has nearly 20 years’ 
experience of working on a 
range of B2B events. While 
working for Guardian News and 
Media, and later for the Society 
of IT Management, he was 
responsible for conferences, 
seminars and workshops for 
a predominantly public sector 
audience, researching and 
delivering relevant content 
and sourcing high level expert 
speakers including senior civil 
servants, business leaders, MPs 
and secretaries of state. This is 
his first role in the public sector 
and he is excited to join this 
new, vibrant team and support 
businesses across the South 
Cambridgeshire economy.

This newly-formed unit works 
closely with teams across 
the Council, from the Greater 
Cambridge Shared Planning 
Service to the authority’s customer 
contact centre. As a result, it 
is uniquely placed to help local 
companies find the fastest and 
most efficient path to their goal.

South Cambridgeshire District 
Council’s Lead Cabinet Member 
for Business Recovery is Cllr 
Peter McDonald, who works 
for one of the UK’s leading 
agricultural advisory businesses. 

He said: “We face significant 
challenges in recovering 
economically from the Coronavirus 
pandemic and our new business 
support team will enable us to 
respond effectively to these 
unprecedented times. 

“Make no mistake – this is a top 
priority for South Cambridgeshire 
District Council. I would urge any 
local business, large or small, and 
especially those needing urgent 
advice, to contact this team 
as soon as possible. We have 
established this service to be a 
one-stop shop for local companies 
because we know and appreciate 
how precious their time is. 

“We’re already reaching out to 
offer our support and guidance 
to local companies – but any 
business based in South 
Cambridgeshire is welcome to 
use this free service.”

Get in touch to find out more.

mouse-pointer www.scambs.gov.uk/business
envelope openforbusiness@scambs.gov.uk
phone 01954 713 465

“This is a top priority for 
South Cambridgeshire 
District Council. I would 
urge any local business, 
especially those needing 
urgent advice, to contact 
this team.”
Cllr Peter McDonald, Lead Cabinet 
Member for Business Recovery

The new team 
helping South 

Cambridgeshire’s 
businesses  

to recover
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Keeping everyone connected 
The pandemic has made everyone more reliant on phone 
networks and internet services to keep connected. We’re  
spending more time being entertained at home, working 
remotely, or keeping in touch with family and friends.

Support for businesses

But not everyone will have 
enjoyed fast, reliable internet 
access – particularly at peak 
times when everyone wants to 
be online at the same time.
The Connecting Cambridgeshire 
programme, led by Cambridgeshire 
County Council, is working to 
improve broadband and mobile 
coverage so that businesses and 
communities across the county 
can keep connected. 

Most homes and businesses 
across Cambridgeshire can now 
upgrade to superfast broadband 
of at least 24Mbps (and often 
much faster). Yet there are some 
areas where there are gaps in 
coverage. The fibre broadband 
rollout is working to fill some 
of these gaps, but there are 
also a range of options that can 
help people to cope with poor 
broadband connections.

  Check whether you could have a faster 
connection
Visit Connecting Cambridgeshire’s ‘Getting Superfast’ webpage 
to check whether you could have a faster connection. Follow the 
steps to upgrade, or find out about the options available.
mouse-pointer   www.connectingcambridgeshire.co.uk  
You could also check the FAQs and Resources pages, where 
you’ll find a Home Broadband Networks guide with advice 
on optimising your connection. You’ll also find useful tips on 
improving mobile coverage and a Quick Guide to help available 
from mobile networks during the pandemic.
South Cambridgeshire MP Anthony Browne is currently inviting 
everyone to respond to a survey about any gaps in mobile 
coverage in the district, which residents may wish to complete.
mouse-pointer   www.anthonybrowne.org/form/moble-phone-coverage-

survey 

 Help for businesses
Businesses have had to adapt rapidly to working in very different 
ways with increasing reliance on digital technology; so they need 
fast, reliable connectivity.
Groups of rural premises are being urged to apply for Rural 
Gigabit Vouchers. These can be worth up to £3,500 for 
businesses (and £1,500 for households) to support the cost of 
installing new gigabit-capable connections that more than double 
broadband speeds. 
mouse-pointer   www.gigabitvoucher.culture.gov.uk/rural    

 Faster fibre broadband a ‘godsend’
Getting high speed fibre broadband just before the Covid-19 
outbreak began was ‘a godsend’ for an Ickleton family.
Derek Risk was only one week into his new job as the IT Director 
for a motor retail company when the lockdown started and he had 
to begin to work from home. 
Luckily, the household had recently upgraded to the latest  
Fibre to the Premise (FTTP) technology with broadband  
speeds of up to 300Mbps. Now the whole family can access 
the internet at the same time for video calls, streaming movies, 
shopping and gaming.
Derek said: “It’s been a godsend and quite life changing to be 
honest. Working from home on video calls all day wouldn’t have 
been possible pre Covid-19. My stepson is back from university 
and is a keen gamer so we need lots of capacity! The Covid-19 
situation has been a trigger for us all to use technology to work 
more flexibly.”
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Help to reopen the High Street
South Cambridgeshire businesses have been working  
incredibly hard to welcome customers through their  
doors with all the right safety measures in place. 

Support for businesses

For many businesses, and 
residents, it’s still early days – 
but we are here to help small 
to medium sized High Street 
businesses to reopen. 
In early summer we spent 
time finding out what support 
businesses need – such as 
signposting to new guidance, 
support with checklists or signage, 
or help to advertise to residents. 
We also asked what residents need 
to feel encouraged and safe to 
support local businesses.
We recruited two new High Street 
Business Support Officers to visit 
businesses to provide support, 
advice and reassurance over 
the next few months. They are 
distributing safety posters, leaflets 
and window and floor stickers to 
help promote our ‘Shop local, Stay 
safe’ message.  
We have also launched a website 
resource dedicated to Reopening 
the High Street, where you can find 
the latest guidance and support.    

Owner of Ricky’s  
Barbers, Sawston: 
“Meeting with the High Street Business 
Support Officer has been really good! It’s 
given us an insight into a few ideas we hadn’t 
thought of that we can put into place to keep 
our staff and customers safe. We’re wearing 
masks, we’re cleaning, we’re doing all we can 
to make you feel comfortable when you visit 
us.”

Owner of The Deli,  
Great Shelford: 
“It’s fantastic and reassuring to feel that 
there’s an entire team that’s been created 
to try and help with some fairly challenging 
and changing regulations. We’re making 
it as secure and safe as we possibly can 
and we’re trying to move quickly to reopen 
the facilities that customers want, whilst 
being conscientious about keeping staff and 
customers safe.”

Owner of The Geographer, 
Impington: 
“The biggest change was to completely 
reorganise the shop floor to create more 
space. Alongside the acrylic screens and 
hand sanitiser at the door, we’ve restricted 
customer and staff numbers so that everyone 
can stay distanced.”

Owner of The Urban Shed @  
The Phoenix, Histon:
“We did a practice dining test and the 
atmosphere was good; the feedback was that 
with the screens, and the way we are working, 
our customers feel safe but not isolated. The 
support team has been excellent; it’s nice to 
know the support is there.”

mouse-pointer   www.scambs.gov.uk/reopening-high-street  
We have been provided with funding from the 
European Regional Development Fund (ERDF) to 
help small to medium sized High Street businesses 
as they reopen. 

Shop local

Stay safe

Support South
Cambridgeshire                   

businesses



TIM PHILLIPS & Co. Ltd.

Accountants

Cart House 2, Copley Hill Business Park, Cambridge Road, Babraham, Cambridge CB22 3GN

01223 830044

TPaccounts.co.uk 

FREE consultation – No Obligation INDEPENDENT Specialist Service

Small Businesses

Self Assessment

Personal Taxation

Accounts • Bookkeeping • VAT • Payroll • CIS

Tax Returns • Tax Calculations

Lettings • Higher-Rate Tax Payers
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Home & Pet Sitting Service
All our sitters are professional 

people who are fully vetted, police 
checked and issued with ID cards.

We serve a 30 mile radius
of Cambridge.

☎ 01223 832604
or email: jill.pendlebury@talktalk.net

www.happitails.co.uk
ALL YOU NEED FOR YOUR GARDEN, 

THROUGH ALL THE SEASONS

Located directly off the A1198 near Arrington, SG8 0AG 

Open 7 days a week | 01223 208194  
www.arringtongardencentre.co.uk 

manager@arringtongardencentre.com

UK and home grown veg plants, herbs, bedding, 
herbaceous perennials, shrubs and trees

Large range of Mr Fothergill flower seeds

Specialist composts, mulches, garden aggregates 
and grits

Arrington Garden Centre
Come and visit our friendly team 

for expert advice!



BATHROOM HEATING PLUMBING RENEWABLE

Call 01223 833 426 • sales@shelfordheating.co.uk • shelfordheating.co.uk

Shelford Heating is a long established Family owned Business  
undertaking around 10000 jobs annually within a 20 mile radius, 
Specialising in service and maintenance of all types of  heating  
whether this is fuelled by Gas, Oil, LPG, Electric and Biomass all by 
directly employed, manufacturer trained and Gas Safe/ OFTEC  
registered technicians.

We also undertake general plumbing and are pleased to offer a  
full design and installation service for your new bathroom from  
start to finish.

We are fully conversant with the design and installation of heating 
systems, using the latest heating controls and modern condensing 
boilers as well as heat pumps and biomass boilers.

Viessmann Gas Boilers and Grant Oil Boilers offer the best Product 
Warranties, the minimum being 7 Year for Parts and Labour 
(Manufacturer T&C apply) and on specific models 10 Years.

Our Commercial Gas Technicians can service and repair your heating 
appliances in your Business/Commercial/School premises and several of 
our staff have full CRB disclosure.

Our in house design team can cater for any design or application within 
the commercial and domestic markets for your plumbing and heating 
requirements including renewable systems.

We believe in quality, reliability and our reputation as market leaders 
is important to our business - and letters of praise from happy clients is 
what we strive for.

If you are a School, College, Business, Letting Agents, Commercial 
Premise or Private Homeowner we can help you.

As we say – More Than Just a Service.

Viessmann 100-W and Grant Vortex/Blue are Which best buys for 2017, Our Choice of Boilers for Many Years,  
showing them as a Quality and Reliable Product as rated by the Customer and Installer.  
The After Sales and Support is 1st Class. All Viessmann 100-W Boilers Installed by Shelford Heating  
now come with a Standard 10 Year Manufacturer Warranty as of 1st May 2018.
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Over 1,000 
businesses

were helped to adapt during the  
lockdown to keep themselves and  

their customers safe, as well  
as hundreds more with  

advice to help them  
reopen safely

22,728 people
were identified by our  

Sustainable Communities and  
data teams as being more  

vulnerable due to Covid-19 –  
we could then target  

support through  
community groups

170,000 bins
were collected each week by  

our waste service, despite lockdown  
and important safety restrictions  

limiting the number of crew  
members per truck so we could  

maintain social distancing

31,454 pieces  
of PPE

were secured by our Facilities  
team to help us provide  

services to our  
communities

146 pages of 
information

were collated to keep businesses  
updated during lockdown by the  

Open For Business team. This included  
details of over 100 funding  

opportunities for businesses,  
social enterprises  

and charities

Council colleagues 
adapting to support 
communities
Council staff have been working hard  
during the pandemic to support local 
communities but, like all businesses,  
we have had to adapt to a different way  
of working while also keeping our  
services running. Below are some of  
the highlights.

Over 350 taxi
and premises licences  

were issued by adapting  
our processes to ensure  

the stringent checks were  
still carried out

15 hours  
per week

have been spent by our 
Democratic Services team  
running online Council and  

committee meetings for  
the first time

Our Housing  
team called  

3,800 tenants
and made 70 home visits  

each week to check  
people were coping in  
the peak of the crisis

8 colleagues
 joined an on-call rota,  
covering 125 evening  
and weekend shifts to  

provide emergency food  
supplies to residents

£24 million  
grant funding 

from Government was paid out  
in less than 18 weeks to 2,000 local 

businesses by staff including our  
Council Tax, Business Rates  

and Finance teams 

1,200  
residents 
supported

The Benefits team supported  
1,200 residents claiming benefits  

or Council Tax support for the first time  
– including over £580,000 of support  

for vulnerable people who  
have needed extra financial  

help to pay their bills

1,850 calls  
per week

Our Contact Centre has  
received an average of 1,850  
calls per week, with all calls  

being dealt with from  
operators’ homes rather  

than the office

Around 90  
planning 

applications
 continued to be assessed  
and decided each week –  

this included planning committee  
meetings being held virtually  

for the first time

296 locations
were visited by our Building  

Control team to put up important  
planning notices whilst doing  

their day job. This meant  
planning applications  

could continue to  
be processed
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Community lifeline and 
visiting support
During lockdown, our visiting support and Lifeline team 
phoned over 100 former clients for a chat on a weekly basis, 
and collected prescriptions and food, topped up meter keys, 
did welfare checks and even helped with the washing.

Your Council

Community Lifelines 
If you live alone or someone in your 
family is sometimes left alone and 
may need to call for assistance, the 
Council’s Lifeline team can help. 
In an emergency, pressing a 
button – worn on your wrist or as 
a pendant – connects you via a 
contact centre with family, friends, 
neighbours, or the emergency 
services, giving peace of mind  
and reassurance. 
One Lifeline customer in Willingham 
said: “The lifeline service lets me 
live independently knowing I can call 
someone in an emergency.” 
Find out more
phone 03450 450 051
envelope lifelines@scambs.gov.uk
mouse-pointer  www.scambs.govuk/lifelines

Visiting Support
We also run a home visiting service, 
which helps people to remain 
living independently within their 
community. This service is free to 
everyone age 65 and over.
Family members, living some 
distance from one of our visiting 
support clients, said: “Thank you, 
your expertise and effort has 
helped transform their lives. Not 
sure what we would have done 
without you.” 
You or your family in South 
Cambridgeshire can access our 
service and make a referral. 

phone 03450 450 051
envelope visiting.support@scambs.gov.uk  
mouse-pointer   www.scambs.gov.uk/visiting-

support-service  

Help to improve your home
94 per cent of people want to 
stay living independently for 
longer, yet nationally only 7 per 
cent of all homes really meet the 
Accessible Homes Standard to 
enable them to do this. 
We are a partner in the 
Cambridgeshire Home Improvement 
Agency (Cambs HIA), which can 
help older or disabled people to 
access Disabled Facilities Grants to 
help improve their homes.

Lots of people are spending more 
time at home now. For older or 
disabled people, this may have 
identified some alterations that are 

needed in the home. A Disabled 
Facilities Grant could help to:
• Improve access around the home
•  Make improvements, or provide a 

room for sleeping or living in
•  Create access to a room with 

suitable washing and toiletx 
facilities

• Make kitchens more suitable 
•  Enable better access to and from 

the garden 

Cambs HIA can provide these 
solutions by installing things like 
ramps, specialist toilets, level 
access showers, stairlifts, kitchen 
alterations and so on.

The Disabled Facilities Grants 
are financially means tested, and 
Cambs HIA can help to identify 
the amount of contribution, if 
any, clients would need to pay. 
The criteria for means testing is 
complicated and takes account 
of people’s circumstances and 
income. The maximum grant 
available is £30,000 and there 
are other grants to help repair 
properties in poor condition.

Cambs HIA also helps people 
who are not eligible for a grant to 
improve their homes. 
phone 01954 713 330

Over 350 taxi
and premises licences  

were issued by adapting  
our processes to ensure  

the stringent checks were  
still carried out

Lifeline customer Karen



Greater Cambridge  
Commercial Waste
The reliable, local, green choice 

We’ll help your business to recycle  
as much of your rubbish as possible

The longest-running and most trusted service in Cambridgeshire
 www.greatercambridgewaste.org
 01954 713469    
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Embracing the community 
with a cooked meal 
In the summer issue of South Cambs Magazine we updated 
you on a partnership between local caterers and Melbourn 
Coronavirus Community Response to prepare cooked meals  
for residents in Melbourn and Meldreth.

Keep caring

Since this initial scheme was 
launched during lockdown,  
two further schemes have  
been established to similarly 
provide nutritious food to 
vulnerable residents, thanks  
to a £10,000 grant from 
developer Countryside.
The idea was to provide a prepared 
meal for those who are missing out 
on one regularly. Half of the meal 
recipients are residents who are 
unable to attend a day centre or 
lunch club due to the pandemic, and 
the other half are vulnerable families.

We established two hubs: one 
at Over Day Centre, the other at 
Duxford Community Centre. 

Over Day Centre
The team based at Over Day 
Centre has been providing meals 
for residents living in northern 
villages including Over, Willingham, 
Cottenham and Bar Hill. Recipients 
include those who would normally 
attend day centres in Over and 
Cottenham, as well as other 
vulnerable residents and families. 

Duxford Community 
Centre
A team from C3 Church has been 
preparing the meals to be distributed 
out of the Duxford Community 
Centre hub. The meals are delivered 
to vulnerable residents and families 
living in Caldecote, Cambourne, 
Fulbourn, Gamlingay, Linton,  
Orwell, Teversham, Waterbeach  
and Wimpole.  

Between the two schemes, over 250 
residents are receiving prepared, 
nutritious meals each week. 

One recipient said: “The meals 
have been fantastic in terms of 
taste and quality and they allow 
me as a single parent trying to 
cover many things at once a little 
respite and money saving that is 
immensely appreciated. We thank 
you for your generosity.”

This is in addition to the ongoing 
work by local chef Liz Young in 
partnership with the Melbourn 
Coronavirus Community 
Response team, which provides 
an additional 170 weekly meals  
to vulnerable families.

All three schemes have been made 
possible thanks to the local chefs, 
and the community volunteers who 
have been collecting and delivering 
the meals to the recipients. 

Our Environment Health team has 
also been working with the local 
projects to help them with food 
safety advice while changing their 
ways of working.

Lead Cabinet Member for 
Community Resilience, Health 
and Wellbeing, Cllr Bill Handley, 
(pictured - bottom left) said: 

“In normal times the Over Day 
Centre provides great food for 
its clients. The staff are very 
dedicated, hard-working people 
and I am not at all surprised to 
see them volunteering to help 
us provide this food service for 
people in the district who need 
it. Staff and trustees have really 
risen to the challenge and 
we are very grateful. Thanks 
also to Countryside for their 
generous donation which has 
made this scheme possible.”

Greater Cambridge  
Commercial Waste
The reliable, local, green choice 

We’ll help your business to recycle  
as much of your rubbish as possible



The South 
 Cambridge 
Estate 
Agents.

+44 (0) 1223 508050
40 High Street 
 Trumpington
 Cambridge CB2 9LS
www.cookecurtis.co.uk

Just contact Andrew Scott,  
who is one of our existing  
Franchisees, by email at  
andrew.scott@ovengleamers.com
An OvenGleamers Franchise offers the chance for self-employment 
in a fast-growing and successful industry offering a fantastic service 
to customers who really appreciate the quality work an OvenGleamer 
Franchisee delivers.  Very good earnings are possible entirely linked to 
the effort you put in.  So if you have always wanted to be self-employed 
or maybe you are suddenly facing redundancy and are fed up with 
being a wage-slave, this could be the opportunity for you.   
As a Franchisee you set your own hours, set your own prices, manage 
your costs and your marketing and have the support of the Franchisor 
behind you if needed.

Would you like to join our team  
of Oven Gleamers Franchisees  
in the Cambridgeshire area?
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Keep caring in South 
Cambridgeshire

Lifeline of Litlington’s village shopDilshan Johnpillai has been a lifeline for  many in his community since lockdown, delivering essential supplies free-of-charge  to vulnerable residents from his Litlington  Post Office & Stores. At the height of the pandemic, when his supplier could only deliver a tenth of his regular order, Dilshan drove to a Royston supermarket to get what was needed. Since then, he has worked closely with local COVID-19 support group volunteers who manage door-to-door deliveries for people who are vulnerable or having to self-isolate. Their shopping bags often include donated items from Dilshan and others, including hand gel, toilet rolls and gloves. One generous customer spent £30 on essentials in the shop, which she left for others to share.Dilshan’s community spirit hasn’t gone  unnoticed – there are numerous thank you messages on Facebook as well as handwritten cards in his shop. Dilshan said: “This is a lovely little village and its residents are like a family. They’re very community-minded and look after each other. I’m proud to be part of that and to be able to help with the support of my staff.”“Thank you from all the 

over-60s in the village for 

your kindness.”

Keep caring for one another because Coronavirus  

hasn’t gone away – that’s the message to  

communities from authorities  

across Cambridgeshire.

Although many restrictions have eased,  

Cambridgeshire County Council has launched its  

#KeepCaring campaign to remind people of the need  

to continue being mindful about how to avoid  

spreading the virus.

They explain that caring means:

• Keeping a safe distance – inside and outside

• Self-isolating if you have symptoms or have  

been close to someone who has

• Covering your face – even without symptoms,  

as you could still spread the virus

• Washing your hands regularly

So many members of our community have  

been supporting others during the pandemic.  

We shared some stories in the last issue of  

the magazine and, as efforts continue across the  

district, we wanted to share some more.  

We hope this swell of community spirit will  

continue long after the crisis is over, as people  

#KeepCaring in South Cambridgeshire. 
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Mia’s 10km bike ride for key workers

8 year old Duxford resident Mia set herself a fundraising challenge to thank 

the ‘forgotten’ key workers who have worked throughout the pandemic. 

Raising £340 through her sponsored 10km cycle ride, she bought gifts for 

her teachers, her sister’s pre-school, the local postman and  

our very own bin crews. 

With the help of her mum, who works for the NHS, Mia set up a GoFundMe 

page back in April and started cycling. Since then she has surpassed her 

original 10km target, cycling through local villages. The impressive collection 

of gifts also included personalised notes to each of the recipients. 

Dear Mr PostmanMy name is Mia and I am 8 years old.  I completed a 10km bike ride and raised £340. With the money I have bought thank you gifts for the forgotten workers. I would like to say thank you for continuing to deliver our post during the Coronavirus.  I hope you enjoy your gifts.
Best wishes, Mia

Volunteers provide blanket of support in Cambourne

Hundreds of vulnerable residents have received essential supplies of food  

and medicines, as well as regular check-ins, thanks to the 75-strong Cambourne Volunteer 

Taskforce. The group has responded to over 700 requests in the past five months and has 

ensured that no one in need has been left to fend for themselves.

Set up by Islamic charity Cambourne Crescent, the group comprises volunteers from: 

the Cambourne Crescent charity, Cambourne Church, Cambourne Town Council, local 

supermarkets, residents and other community groups. 

The volunteers have done shopping and delivered supplies to residents and distributed up to 

80 food parcels each week from public donations at Morrisons and the Co-op. Another team 

delivered over 200 prescriptions, while a special contact group keeps in touch by phone with 

people who live alone or feel isolated.

Since mid-July, volunteers have also been distributing nutritious prepared meals to 

vulnerable families (read more about this part of the project on page 39).

Cambourne Crescent trustee, Arshad Siddiqui, said: “People of all ages and from  

all backgrounds answered our call for help, enabling us to provide an extensive  

blanket of support, particularly for the elderly and vulnerable. We cannot thank them  

enough. This pandemic has been challenging for us all and yet it has brought out  

the best in so many people.”



20 Reasons to C hoose HomeXperts 
to Sell or Let your Property 

1. No sole agency agreement 2. Accurate appraisals 
3. Realistic valuations 4. Expert local knowledge 

5. Honest advice 6. Extensive property advertising 
7. Reliable and friendly service 8. Stunning photography 
9. Passionate about property 10. Longer viewing hours 

11. Outstanding customer service 12. Fully qualified 
13. Accompanied viewings 14. Constant communication 
15. Maximum property exposure 16. Proactive approach 

17. Constructive feedback 18. Exceed expectations 
19. We grow our business by referrals 

20. Open evenings and weekends 

John Burkill
T:  01223 656606
M:  07455 384417
E:  cambridgesouth@hxea.co.uk
www.homexpertsuk.com/estateagentcambridgesouth

Get your Free Valuation today 
Call John on 07455 384417



Stylish
Where innovation meets creativity

Daikin’s award-winning Stylish air conditioning unit brings together excellent design and 
technology to deliver a total climate solution for any interior. 

Winner of the Red Dot and Good Design Awards, Stylish is one of the slimmest (189mm deep) 
wall mounted units on the market and achieves the best in comfort, energy efficiency, reliability 
and control.

The Stylish unit comes in three colours (white, silver and blackwood) with curved corners, for a 
discreet and space-saving design. So Daikin harmonises aesthetics and performance to create an 
innovative product that suits any contemporary interior.

The Coanda effect: optimises the airflow for a comfortable climate

Fresh, pure air: provides the best indoor air quality using Daikin’s deodorising filter

Quiet operation: with a new fan design delivering higher energy efficiency at low sound levels 

Smart control: of the unit, from your smartphone, with Daikin’s Online Controller

See the latest stylish unit working at Elliotts Renewable Energy showroom
Unit 44, Viking Way, Bar Hill, Cambridge, CB23 8EL
Tel: 01954 20 20 20

See our renewable energy website www.tcrec.co.uk

part of

Daikin air conditioning available from Elliotts - Daikin D1 partners



Autumn 202046    www.scambs.gov.uk

Letters from lockdown 
Early in 2020 at Care Network, the Community Development 
Team working in South Cambridgeshire was busy planning 
intergenerational events with staff and students at Cambourne 
Village College and Northstowe Secondary College, as well  
as supporting popular ‘Sunday socials’ with older people  
in Cottenham.

Keep caring

By the end of March, life had 
changed dramatically. 
The team recognised that many 
people would be unable to meet 
friends and family, and there would 
be residents self-isolating and 
feeling cut off from the community, 
but who would still have plenty to 
say. At the same time, the team 
wanted to connect young people, 
old people, and everyone in 
between, sharing their thoughts, 
concerns, hopes and challenges 
whilst living through the pandemic.

There was enthusiastic support 
from staff and Year 7 students 
at Northstowe Secondary 
College and a group of Duke 
of Edinburgh’s Award scheme 
students from Cambourne Village 
College. The students were keen 
to make connections across the 
generations, and the letters from 
lockdown exchange was launched.

The pen pals were asked to 
write a short introduction about 
their hobbies and interests, and 
then, with the help of the adults 
involved, they were suitably 
paired up with one of the older 

participants. Everyone granted 
permission for a record of the 
exchanges to be kept to document 
the social history of living through 
the pandemic.

One participant, Mary, has been 
shielding due to her health. She 
wrote to Lottie, 17, about all the 
social groups she used to enjoy 
attending, and how she is looking 
forward to meeting up with her 
friends again when she feels safe 
to do so. Mary also described her 
garden which, with a bit of help 
from kind friends, has been turned 
into a fairy dell for her to enjoy. 

Another participant, Marjorie, who 
will soon be 85 years old, was 
brought up in the horse racing 
industry and worked her way around 
the world, giving her a love of 
travelling. She has been writing to 
Kate, 18, whose plans for travelling 
during her gap year have had to be 
postponed until after university.  

Another pair is Tor, 17, and John, 
who have been writing about a 
mutual love of languages, poetry 
and English. They are currently 
in discussion about the poetry of 

Rossetti and Plath and the impact  
of their word combinations on  
the reader. 

Cara, 12, and Edith, 75, both 
agree that technology is a great 
help in the present situation, 
although not the same as meeting 
up in person. Edith enjoys online 
seminars and keeping in touch 
with family and friends, whilst 
Cara has lessons online, plus lots 
of extra-curricular activities using 
Zoom: dance lessons, singing, 
piano and acting.

Care Network is hopeful that the 
exchange can continue for a few 
months, or even longer – with a 
view to also organising a tea party 
for all the pen pals at some point 
when it is safe to do so. 

If you would like to take part in 
the exchange, please send a few 
details about yourself and your 
hobbies to the team who will pair 
you with a pen pal. 

envelope-open-text  Letters from Lockdown, 
Sarah Bellow - Community 
Development, Care Network, 
18 Broadway House, 149-151 
St Neots Road, Hardwick, 
Cambridgeshire, CB23 7QJ

phone 01954 211 919

envelope sarah.b@care.network.org.uk
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adc theatre

see what’s on at adctheatre.com

Photo: Lucia Revel-Chion
Guys and Dolls, March 2020

box office: 01223 300085

After being closed to the public this summer, 
the ADC Theatre is re-opening in October!

Our season of plays, musicals and comedy shows will be 

performed to a socially distanced audience.

Or you can watch livestreams of all our upcoming shows from the 

safety and comfort of your own home.

adc theatre, park street, cambridge, cb5 8as
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"Excellent,
highly recommended."

— Alberto B.,
—Cambridge
—2.88 kWp generating
—since 2017

"Prompt and helpful ...
we would certainly recommend them
to other churches or individuals."

— Clare R.,
—Great St Mary's Church
—14 kWp generating
—since May 2018

"The quoting was very detailed, with good 
discussion on various options to suit our requirements. 

The installation was scheduled for minimum disruption 
and completed promptly with no problems.”

— Saint Andrew’s Centre, Histon
—10 kWp generating
—since October 2019

Great St. Mary's Church

Secure your energy future today...
...with your local solar PV, battery storage and EV charger experts!

Homes in Cambridge

Local Community Groups

Winner: British Renewable Energy
Installer of the Year, 2018

4.9
94 reviews


