Request 6989 – Environmental health, taxi licensing
[bookmark: _GoBack]Can you please provide statistics from January 2012 to 2015 and of January 2016-2019 of conflicts between passenger and -
A.Hackney Taxis drivers
B.Private Hire Taxis drivers 
C.Plate Exempt Executive/Chauffeur drivers

Response
Thank you for your request, the information on complaints regarding taxis is not collated or held in the format you are requesting, and we do not hold data prior to 2015, we are able to provide you with the following:

January 2015 - March 2020 - total complaints received - 6525 Complaints received.

