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for villages
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Cllr Bridget Smith, Fulbourn Parish 
Councillor Gill Ward and local 

schoolchildren plant a tree

Remember to recycle in your 
blue bin when finished
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Invest in your current property 
by installing the unique 
Guardian Home Extension

Don’t move 
improve...

The unique Guardian Home Extension, offering a complete 
solution in 3 weeks - from foundation to completion.
Choose a Guardian Extension from us: 

• Add space and value to your property
• Benefit from an energy efficient SIP panel extension
• Save on running costs with thermally efficient windows,

bi-folds and roofs
• Manufactured off-site, completed in just 3 weeks on-site
• Fixed price for predictable outcome; on-time, on budget
• LABC registered
• 20-year installation guarantee

In just a few weeks we will design, build 
and fit your Guardian Home Extension. 

Contact us directly for a FREE  
no obligation quote 01638 507 730

FREE
 PLASTERING

& ELECTRICS
On all orders before 31st March 2020

Projects4Roofing in partnership with manufacturers Guardian, 
Kingspan, Velux and Shire offer a unique home extension.  
Fitted by the Projects4Roofing team we guarantee the process 
from start to finish, using quality products delivering on-time 
and on budget with our own staff and tradespeople.

Projects4Roofing Limited, 9 Sam Alper Court, 
Depot Road, Newmarket, Suffolk CB8 0GS

01638 507 730
info@projects4roofing.co.uk
projects4roofing.co.uk
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Hello
Welcome to the spring edition  
of South Cambs Magazine
In this issue, you can read about 
some of the different ways we’re 
doing our bit to try and help 
address the climate emergency 
we face. Through our Zero 
Carbon Communities Grant, 
we’ve handed out more than 
£120,000 to 19 local projects that 
are working to reduce reliance 
on fossil fuels and cut carbon 
emissions in their communities. 
From electric bikes to water 
fountains, find out about what 
we’re funding on pages 6 and 
7. We’re also offering all our 
villages three free trees to try and 
encourage more planting – find 
out more on page 8.

One of our big focusses this year 
is going to be on helping you cut 
down the amount of food that 
doesn’t get eaten and is thrown 
out. It’s such a waste – of money, 
the food itself and of resources. 
Flick to pages 20 and 21 for tips 
to help you stop wasting food and 
to find out what happens to the 
leftovers you put in your green bin.

On pages 32 and 33, you can find 
out about how we are delivering 
on the things that you’ve told 

us are important to you. We are 
a year in to our ambitious five 
year Business Plan and have 
made significant strides – like 
increasing the number of Council 
homes we build. We aspire to 
do even more though – like 
create a new business support 
service to continue growing local 
businesses and economies. 

Finally, we’re continuing to work on 
being a more modern and caring 
Council and, with that in mind, 
head to page 36 to find out about 
the growing range of ways you can 
carry out tasks on our website.

Happy reading,

Cllr Bridget Smith
Leader 
South Cambridgeshire District Council
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sustainable forests

R
    When you have finished with  

this magazine, please recycle it in  
your blue bin.

For a large print copy please contact:
       communications@scambs.gov.uk

       03450 450 500 

The next issue of South Cambs Magazine  
will be delivered between 22 May and 6 June. 
For all delivery enquiries please contact Smart Distribution 
on scdc@smartdistribution.co.uk or 0800 6444 011.
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Invest in your current property 
by installing the unique 
Guardian Home Extension

Don’t move 
improve...

The unique Guardian Home Extension, offering a complete 
solution in 3 weeks - from foundation to completion.
Choose a Guardian Extension from us: 

• Add space and value to your property
• Benefit from an energy efficient SIP panel extension
• Save on running costs with thermally efficient windows,

bi-folds and roofs
• Manufactured off-site, completed in just 3 weeks on-site
• Fixed price for predictable outcome; on-time, on budget
• LABC registered
• 20-year installation guarantee

In just a few weeks we will design, build 
and fit your Guardian Home Extension. 

Contact us directly for a FREE  
no obligation quote 01638 507 730

FREE
 PLASTERING

& ELECTRICS
On all orders before 31st March 2020

Projects4Roofing in partnership with manufacturers Guardian, 
Kingspan, Velux and Shire offer a unique home extension.  
Fitted by the Projects4Roofing team we guarantee the process 
from start to finish, using quality products delivering on-time 
and on budget with our own staff and tradespeople.

Projects4Roofing Limited, 9 Sam Alper Court, 
Depot Road, Newmarket, Suffolk CB8 0GS

01638 507 730
info@projects4roofing.co.uk
projects4roofing.co.uk
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Contact us Putting 
residents 
first
If you phone us we will 
•  resolve your enquiry as quickly  

as possible
•  provide voicemail if the person 

you need is unavailable 
•  answer your phone message 

within three working days

If you write to us we will 
•  reply to your letter or email within  

10 working days 

If we write to you we will
•  write in plain language 
•  arrange for translation, large  

type, braille or audio tapes  
upon request

If we visit you we will
•  carry identification that you can  

check with a phone call to our   
contact service on 03450 450 500

•  arrive at the time we say we will, 
or give you as much notice as 
possible if we have to change  
the time 

If we get it wrong we will
•  apologise if we have made  

a  mistake or failed to meet  
our standards

•  acknowledge your written 
complaint within three  
working days

•  reply in full to your complaint 
within 10 working days 

Tell us how 
we’re doing
We’re proud of what we are trying 
to achieve and recognise we can 
always do better. To help improve our 
services, we need your feedback. 
Whether it’s a compliment, a general 
comment or a complaint, we want to 
hear from you.
www.scambs.gov.uk/contact-us

The quickest and easiest way to contact us 
and to report, apply or pay for something  
is via our website:

www.scambs.gov.uk

Social media:

@SouthCambs ‘South Cambridgeshire’

Email or call:
Benefits: benefits@scambs.gov.uk 03450 450 061

Building Control: buildingcontrol@ 
3Csharedservices.org 0300 772 9622

Elections: elections@scambs.gov.uk 03450 455 214

Environmental Services: env.health@scambs.gov.uk 03450 450 063

Housing Fraud: tenancy.fraud@scambs.gov.uk 03450 450 051

Fraud (general): fraud@scambs.gov.uk 03450 450 061

Housing: duty.housing@scambs.gov.uk 03450 450 051

Planning: planning@scambs.gov.uk 03450 455 215

Revenues: revenues@scambs.gov.uk 03450 450 064

Rents: rents@scambs.gov.uk 03450 455 216

For all other enquiries: scdc@scambs.gov.uk 03450 450 500

To make a 
payment
•  Visit www.scambs.gov.uk and 

click on the ‘Pay for it’ button
•  Call our automated payment line 

on 03450 455 218
You can also pay using a payment card 
at any Post Office or Pay Point outlet
To request a Direct Debit form or 
a Post Office payment card, call 
03450 450 064. To find out how to 
set up a Direct Debit online to pay 
your Council Tax, see page 39.

  Visit or write:
South Cambridgeshire District Council,
South Cambridgeshire Hall,
Cambourne Business Park,
Cambourne, Cambridge, CB23 6EA
Office open Monday to Friday,  
8am to 5.30pm

Spring 2020
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Environment

Zero carbon communities 
take action
As the global climate crisis gets ever more real, local groups are 
stepping up their response and helping us cut carbon emissions.  

What does net-zero 
carbon mean?
Greenhouse gases are released 
when fossil fuels – like petrol, 
diesel, gas and coal – are burned. 
Carbon dioxide is one of these 
gases, and we’ve released so 
much into the atmosphere that 
it’s changing the climate. This is 
causing increased floods, wildfires 
and droughts across the world, and 
urgent action is needed to avoid 
things getting worse. 

In South Cambridgeshire we’re 
playing our part. We’re finding 
ways to reduce carbon emissions, 
but we need to remove carbon 
that’s already in the atmosphere, 
too. Trees do this naturally, and by 
reducing emissions as well as using 
trees to capture existing carbon, 
we’re aiming for an overall ‘net-zero 
carbon’ district by 2050.  

What are communities 
doing to become net-
zero carbon?
There are all kinds of steps we 
can take at a local level and 
we launched the Zero Carbon 
Communities Grant in 2019 to 
help with these. 19 local projects 
successfully bid for a share of 
of £120,959 to run community 
projects promoting behavioural 
change and reducing reliance on 
fossil fuels. 

We’re looking to fund more not-for-profit groups as we want your help  
to become a net-zero carbon district by 2050.

  Cycling

Orchard Park’s Cambridge 
Cohousing will purchase a 
community electric cargo 
trike that will be decorated in 
climate change awareness 
artwork and used to take 
children to and from school. 
Additionally, the parish councils 
in Teversham and Great 
Abington will purchase electric 
bikes, while Waterbeach 
Village, Fen Ditton Parish 
Council and Meldreth Station 
will install new bike stands, 
alongside a bicycle repair café 
at Meldreth Station. 

Papworth Trust plans to support 
disabled people through 
opportunities to gain experience 
working in new bicycle repair 
workshops, and CycleStreets 
Ltd will build a digital platform  
to help cyclists create cycle 
routes in new developments. 

 Cleaner energy

Ickleton Village Hall will 
replace current lighting with 
low energy equivalents, 
reducing their carbon footprint 
as well as energy bills. 

  Reducing 
plastic

Gamlingay Eco Community 
Group’s monthly pop-up shop 
will offer plastic free household 
products. Pupils from Melbourn 
Village College, partnering with 
the parish council, will install 
six water refill stations in the 
college. The school currently 
sells nearly 5,000 bottles 
of water each year, so the 
fountains will reduce single  
use plastics and, eventually, 
enable a ban. 

Pupils from Melbourn Village College 
with a new refill station



Spring 2020

Environment

  Food 
production, 
distribution 
and waste

Orwell Benefice’s Living Food 
Bank and Climate Café project 
will establish plots to grow 
vegetables and introduce 
opportunities for food production 
in people’s own homes. 

Lay Minister Wayne Talbot 
explains: “Our grounds 
are a neutral space for the 
community to grow food, so we 
can take control of food security 
and become less reliant on 
donations. It will also help us to 
reduce our carbon footprint with 
food being produced locally. 
The idea of the Climate Café 
is to develop recipes to tackle 
food waste, and also to bring 
the community together, which 
is essential to addressing the 
climate crisis.”

 Tree planting

Four projects look to restore 
biodiversity and capture 
carbon through planting trees 
and hedges. The HITrees 
Action Group will plant 
0.8 hectares of woodland 
to replace what was lost 
through the A14 expansion. 
Cambourne Town Council, 
and the parish councils 
in Whittlesford and Great 
Wilbraham, have also pledged 
to plant trees and hedges. 

  Education and 
awareness 
raising

Cambridge Carbon Footprint’s 
Net Zero Now project will 
establish conferences to 
equip people to respond to 
the climate crisis. Cambridge 
Sustainable Food will run 
Food Our Future, a campaign 
to raise awareness of links 
between food production 
and carbon emissions. And 
Sustainable Cottenham’s Eco 
Eats campaign and festival will 
encourage more sustainable 
and healthy ways of living.

Zero Carbon 
Communities – join us!

  We have set up our Zero 
Carbon Communities 
programme to support local 
action and everyone is 
welcome. Watch this space 
for details about our new 
quarterly e-newsletter.

  The first Zero Carbon 
Communities event will  
take place in March.
  1.30pm to 4.30pm,  
Saturday 7 March

  South Cambs Hall, 
Cambourne 

For more information 
about the Zero Carbon 
Communities programme: 
emma.dyer@scambs.gov.uk

Last call for 
Community 
Chest funding
The deadline to apply 
for funding from our 
Community Chest Grant 
scheme is 31 March.
Voluntary and community groups 
in South Cambridgeshire  
are invited to apply to the 
Community Chest Grant scheme 
for funding up to £1,000 to 
support their activities. 

For the financial year ending 
in March, the total fund was 
increased by £20,000 so many 
more groups could be in with 
a chance of receiving funding 
than in previous years. But time 
is running out before the 31 
March deadline. 

From improvements to 
community buildings and 
repairs to historic buildings, 
to purchasing equipment 
and covering start-up costs, 
the Community Chest Grant 
scheme might provide that little 
extra that your group needs. 

At the end of 2019, successful 
bids came from Duxford Lawn 
Tennis Club, to buy new 
net posts; Hauxton Village 
Hall, to install library shelves 
in the new hall; Sawston 
Church Institute, to purchase 
new ceiling tiles; Hinxton 
Parish Council, to replace a 
playground train; Oakington 
Vikings Football Club, for a 
new line marking machine; and 
Active New Communities, for 
a pool of sports equipment for 
Northstowe residents.  

For more information:  
www.scambs.gov.uk/
communitychest  

www.scambs.gov.uk    7
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Environment

Three free trees to encourage 
more planting in villages
Since the start of the year, we’ve been offering all 103 
parishes across South Cambridgeshire three free trees.  
This is because we’re eager to encourage more tree planting 
across the district and beyond, with Cambridgeshire one  
of the least wooded counties in the country.  

We have already declared a 
climate emergency and, back 
in November 2018, pledged 
to work towards making the 
district zero carbon by 2050.  
We have also committed to the 
aim of doubling nature. 
We all know that trees remove 
carbon dioxide from the 
atmosphere, but did you know this 
is one of the biggest and cheapest 
ways of tackling the climate crisis? 
Trees have many other benefits 
too. They reduce the risk of 
flooding, provide shade for wildlife, 
reduce soil erosion and help to cool 
down towns and cities.

Our Three Free Trees scheme saw 
us invite all our villages to apply for 
a voucher to exchange for three 
trees at a local garden centre. To 
ensure the trees are given the best 
chance of survival, the voucher 
also pays for stakes, ties and 
protection guards. 

The launch of the scheme was 
marked by the planting of a young 
tree at Fulbourn Recreation 
Ground on Tuesday 7 January. 
Representatives from the 
village’s parish council joined 
local schoolchildren to plant the 
tree. The take up of this initiative 
has proven very popular with 
around two thirds of all South 
Cambridgeshire parish or town 
councils claiming their voucher  
by mid-February.

Our Leader Cllr Bridget Smith said:

 
“The idea is to show that 
when you join lots of small 
positive changes together, they 
contribute to something much 
larger. I am hopeful that this 
modest project will be a trigger 
for much more extensive tree 
planting by parish councils, 
businesses, farmers and 
residents throughout our 
district, which has far fewer 
trees than most areas in the 
country. It would be great if 
people were inspired to plant 
more. I certainly intend to.”

Parish councils have until 14 March 
to apply for their Three Free Trees 
voucher and trees must be planted 
by 31 March. Visit www.scambs.
gov.uk/three-free-trees to apply.

Cllr Bridget Smith and one of 
our members for Fen Ditton and 

Fulbourn Ward Cllr Claire Daunton

Cllr Bridget Smith, Fulbourn Parish Councillor Gill Ward and local 
schoolchildren plant a tree

We’ve recently rejuvenated our Tree Warden Network to help parishes 
manage their treescape. Although still in the early stages, it has identified a 
real interest and need for education in tree planting. If you would like to find 
out more about how you can get involved with parish tree projects, please  
visit www.scambs.gov.uk/treewardens or contact your parish council.
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In just a few days we’ll convert your old conservatory into a room you can enjoy all year round.

Why choose a Guardian Warm Roof from Projects4Roofing:

• Nice & cool in the summer - cosy & warm in the winter

• Thermally efficient & fully insulated

• Reduce fuel bills with regulated heat all-year-round

• Aesthetically pleasing, complimenting the existing building

• Adding value to your home

Projects4Roofing Limited, 9 Sam Alper Court, 
Depot Road, Newmarket, Suffolk CB8 0GS

01954 768485
info@projects4roofing.co.uk 
projects4roofing.co.uk

Is your conservatory too 
cold in the winter and 
too hot in the summer?

Transform your conservatory into an all 
year round living space in just 7 days

Projects4Roofing offer a fixed fee quote 
on all jobs backed by a 20 year guarantee. 

Contact us for a FREE no obligation 
quote 01954 768485

FREE
 PLASTERING

& ELECTRICS
 On all orders before 30th June 2020
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Help more than your health with charity walk
Step into action and take part in one of two charity walks on 10 May to help a 
vital day centre in Over continue to provide weekday care for elderly people.

Both events raise money for 
Over Day Centre which helps 
people live in their homes for 
longer by providing personal 
care, entertainment and meals  
at the centre.
As the title suggests, the Five Pub 
Challenge walk incorporates five 
pubs along the way. It attracts 250 
to 300 people each year, including 
families. Pre-event registration is 
recommended but you can register 
on the day.

For more serious walkers or 
runners, there is the 18 or 26 
mile Meridian Meander. This has 
checkpoints along the way, but not 

pubs. You must sign up for this one 
before 6 May. No registration is 
allowed on the day.

These events have raised over 
£50,000 since they began. The 
money helps keep the centre 
running and has also helped buy a 
minibus which brings people to the 
centre from nearby villages.

Both events take place on Sunday 
10 May. You can start the Meridian 
Meander between 8am and 9am, 
and the Five Pub Challenge 
between 9.30am and 10.30am. 
They start from Over Day Centre, 
Drings Close, Over, CB24 5NZ.  
Further details can be found on  
www.overdaycentre.co.uk/events 

For more information about 
Over Day Centre visit www.
overdaycentre.co.uk or www.
facebook.com/overdaycentre  
You can also contact them on 
care@overdaycentre.co.uk or 
01954 231 807.

Environment

Be a #LitterHero
More than 17,000 litter-picking events were held last year  
as part of Keep Britain Tidy’s #LitterHeroes campaign,  
and they want 2020 to be even bigger. 

Did you know that we can lend 
your community group or parish 
council litter-picking equipment, 
as well as providing sacks 
(including separate clear sacks 
for recyclables) and arranging 
collection? 

We already support a number of 
parish councils and villages in this 
way, helping to keep the streets 
tidier. 

In 2019, almost 40 per cent of 
litter collected during the Great 
British Spring Clean was recycled, 
amounting to over 93,000 wheelie 

bins of material saved from 
landfill! We’d like to support more 
communities to recycle on their 
litter-picks. The Great British Spring 
Clean, also run by Keep Britain 
Tidy, runs from 20 March to 13 
April. It aims to create cleaner 
streets and protect wildlife. Visit 
www.keepbritaintidy.org for 
further details.

If your group or parish or town 
council would like to arrange a 
community clear up, visit www.
scambs.gov.uk/litter-picking 
for guidance and advice or email 
streets@scambs.gov.uk



*Finance subject to status, T&C’s apply. 
Subsidies are limited by area and not guaranteed. Putting off your 

enquiry could reduce the potential subsidy available to you

INSTALLED IN 1 DAY
“ What a difference a day makes 
as the saying goes, and yes, 
that’s all it took to install.”

Mr & Mrs Barber, Wells

WARMER IN WINTER
“ There is no doubt that the 
conservatory is much warmer 
than previously, and no, the 
room is not darker either!”

David Birch, Chichester

USABLE ALL YEAR ROUND
“ The conservatory is now 
used throughout all seasons 
of the year and is far more 
comfortable to sit in whatever 
the weather outside.”

Mr & Mrs Gibson, Portishead

COOLER IN SUMMER
“ You could have fried an 
egg on the table in the 
summer, I now look upon the 
conservatory as a new room. 
It is quiet, restful and cosy.”

Carol Doyle, Surrey

REDUCES ENERGY BILLS
“ I’ve already turned the 
underfloor heating down. 
Lovely job guys, thank you!”

Anne Bird, Bristol

QUIETER IN BAD WEATHER
“ For the first time in 10 years we 
do not have to close the door to 
the conservatory when it rains.”

Mr & Mrs Bailey-Webb, Warsash

WHAT A DIFFERENCE A DAY MAKES

There are many reasons to change your 
conservatory roof with Green Space UK BEFORE

LATER THAT DAY

“It’s the best home
improvement we have ever made.

Our conservatory is now our dining
room in the garden.”

Mike Millis, 
Middleton On Sea

C O N S E R V A T O R Y   R O O F S

For a free quote call:

0800 65 25 157
www.greenspaceconservatories.co.uk

SUBSIDIES 
AVAILABLE

*Quote Ref 
SCB0320

SUBSTANTIAL 
SUBSIDIES 
AVAILABLE
We’re planning to make insulation 
a must have addition to every 
conservatory across the UK. We are 
therefore offering a SUBSTANTIAL 
SUBSIDY to a limited number of 
suitable properties in selected areas. 

To find out more about the benefits 
that the Green Space system can 
offer and see if your conservatory is 
suitable for any potential subsidies, 
contact us now.

QA@.10.
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How clean is the air in South 
Cambridgeshire?
South Cambridgeshire generally benefits from good air 
quality with low air pollution levels. We know this because we 
monitor local air quality and report the findings annually to the 
Department for Environment, Food and Rural Affairs (DEFRA).

Environment

What are we currently 
monitoring? 
We have a network of air quality 
monitors, which includes:

•  Three Automatic Monitoring 
Stations, which monitor levels 
of nitrogen dioxide (NO2) and 
particulate matters (PM10 and 
PM2.5), which are the main 
pollutants associated with traffic 
that could affect human health. 
The three monitors are currently 
located at: 

- Orchard Park Primary School

-  the Girton intersection on 
Huntingdon Road

-  the A14 westbound by 
Impington roundabout

•  and 27 Diffusion Tubes, which 
monitor nitrogen dioxide (NO2). 
These are located near the A14 
and other villages.

Do we need to make 
changes to monitor 
air quality near new 
developments?
Our district currently has low levels 
of air pollution. 
With significant growth planned in the 
coming decades, we want to monitor 
what impact this has on air quality. 
A lot of the growth will be residential 
and, individually, the impact of these 
residential developments is unlikely 
to be substantial. 
However, the cumulative impact 
of multiple developments is more 
likely to influence our air quality – 
so we want to monitor this.

Where should we 
monitor?
In order to have a better 
understanding of the likely 
pollution levels, and to upgrade 
our monitoring network to full 
effect, we will undertake surveys 
and computer-based air pollution 
modelling near major developments 
by the autumn.

Air Quality Management 
Area
Some of our monitoring network 
is located within our Air Quality 
Management Area. These areas are 
established when pollution levels 
rise above national thresholds.
South Cambridgeshire’s Air Quality 
Management Area around the A14 
was first declared in 2008 – but we 
have now been advised by DEFRA 
it is no longer needed because we 
haven’t recorded levels of nitrogen 
dioxide or particulate matters above 
the national thresholds for five 
years. However, we will be looking 
at how we effectively monitor this 
area as part of our full review. 

Get involved with air 
quality monitoring
Find out more about our air  
quality reports and services:  
www.scambs.gov.uk/air-quality   
Let us know about any concerns  
in your area:  
air.quality@scambs.gov.uk 

Our monitoring station at the Girton intersection of Huntingdon Road



We are open 9am to 5pm Monday to Friday, and 9am to 1pm Saturday

20 Norman Way Industrial Park, Over, Cambridge CB24 5QE    

01954 231545 www.all-eyes.co.uk
Call us Visit our website

Paying too much for your glasses? 

Save Money - Buy Direct!
Visit our factory shop to see our fabulous  
range of Discount Prescription Eyewear
•   Hundreds of frames to  

choose from, including 
designer frames from  
Ray-Ban, Polo Ralph Lauren, 
Oakley, PRADA, Ted Baker 
and Versace

•   Specialists in high and 
complex prescriptions 

•   Same-day or next-day  
service available*  

•   Save up to 75% 

•   Huge range of  
designer sunglasses

•   Full range of  
sports eyewear

* subject to prescription and availabilityOfficial stockists

The South 
 Cambridge 
Estate 
Agents.

+44 (0) 1223 508050
40 High Street 
 Trumpington
 Cambridge CB2 9LS
www.cookecurtis.co.uk

ALL YOU NEED FOR YOUR GARDEN, THROUGH ALL THE SEASONS

Located directly off the A1198 near Arrington, SG8 0AG
Open 7 days a week | 01223 208194

Seasonal perennials
Trees & Shrubs 
Bedding plants

Homegrown plants
Seeds

Gardening equipment

Garden Centre
Come and visit our friendly 

team for expert advice!
Extensive outdoor plant area plus 

two large glasshouses bursting with: 

Cafe
Visit our welcoming, 

bright and 
dog-friendly cafe

Choose from our light 

bites menu, delicious cakes 

(including a vegan range)

and a selection of beverages

...and much more!

ARRINGTON 
GARDEN CENTRE

& CAFE



WAR BURTON
HOUSE

V A W S E R  W A Y  |  C A M B R I D G E

Retirement 
living, 
made easy

A development bySole selling agents

bpha.org.ukdomovohomes.co.uk

Luxury self-contained 
apartments offering 
fantastic facilities exclusively 
for those aged over 55.

Warburton House offers a stunning collection 
of contemporary, high specification, two 
bedroom apartments set in a beautiful 
natural environment, created around 
southern views of the Gog Magog Hills.

To arrange a viewing call 

01223 606721

www.warburton-house.com
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Building new homes that are 
affordable to live in
We’re continuing to build new homes across South 
Cambridgeshire as part of our Council house  
building programme. 

In November, in collaboration with 
construction partner Enterprise, 
we completed nine new homes 
at Gibson Close in Waterbeach. 
They were all earmarked for 
local residents, with six classed 
as affordable rent and three as 
shared ownership. 
These were closely followed by 13 
new homes at High Street, Balsham, 
delivered in partnership housbuilder 
Hill. These nine affordable rent 
apartments and four shared 
ownership houses boast high levels 
of insulation and solar panels.

Also before the end of 2019, we 
completed a further three shared 
ownership homes in Highfields, 
Caldecote in partnership with 
housebuilder Wheatley. These 
homes provide an affordable 
option for residents looking to buy 
a property. Our shared ownership 
policy means that homeowners 
pay a mortgage on part of their 
home and rent on the remaining 
portion. We use the rental income 
generated to reinvest in building 
more affordable housing.

Early 2020 has seen the delivery 
of yet more much-needed new 
housing, with the completion of the 
first tranche of homes delivered 
with Hill at Linton Road, Great 
Abington. These four affordable 
rent and four shared ownership 
properties will be followed by a 
further nine rented and one shared 
ownership homes to be completed 

in April. The homes at this site will 
have the benefit of air-source heat 
pumps and high levels of insulation.

These 43 homes delivered across 
our villages are supporting our 
objective to double the number 
of Council houses we build 
annually. This year will see 
further new homes delivered in 
Hardwick, Foxton, Teversham and 
West Wickham, as well as work 
progressing on our large sites in 
Toft, Sawston and Northstowe.

Our Lead Cabinet Member for 
Housing, Cllr Hazel Smith, said:

“We’ve got some real traction in 
our house building programme, 
and each one completed is 
another home for local people. 
The quality of these new homes 
is excellent and each one is 
somewhere that I would be 
proud to live.”

Are you one of 
our Council house 
tenants? Do you 
have questions 
about your tenancy? 
Would you like to 
know more about 
what we do and how 
you can contact us? 
We have launched a new 
Facebook page called  
@InSouthCambs especially for 
our tenants. We answer residents’ 
most common questions, and point 
you to where you can get help and 
support as well as other information 
that tenants and their families  
might find useful. Please join us  
on Facebook! 

You can also email resident.
involvement@scambs.gov.uk

What can I  
do about  

anti-social 
behaviour?

How does  
my rent  

get spent?

I’m having 
problems 
paying my  
rent, can  
you help?

New Council homes at  
Gibson Close, Waterbeach

Spring 2020
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The future of 
heating is here
Daikin Altherma heat pumps make 
green energy a breeze

The energy-efficient way to replace your boiler

The Daikin Altherma range of air-to-water heat pumps provides year-round 
renewable energy solutions for domestic heating and hot water requirements 
- even when the outside temerature is -20oC. 

Qualifying for the domestic Renewable Heat Incentive and cutting energy 
costs to the minimum, the Daikin Altherma low and high temperature systems 
- and the award-winning Daikin Altherma Hybrid heat pump - are an excellent 
choice for new installations and boiler replacements.

Come and meet your local renewable energy specialist
For a free survey or a chat, call us today

 @  Unit 44, Viking Way, Bar Hill, Cambridge, CB23 8EL 

Email: sales@tcrec.co.uk

Telephone: 01954 202020

Website: www.tcrec.co.uk
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Grants to help home owners and 
tenants with home adaptations
Our partners at Cambridgeshire Home Improvement Agency 
(Cambs HIA) have grants available for homeowners, private 
tenants and those in housing association properties to help 
make adaptations to properties.

Cambs HIA is a shared council 
service that operates on behalf  
of us, Cambridge City and 
Huntingdonshire District councils. 
The service helps disabled adults 
and children, as well as those with 
difficulties getting around the home, 
to access grants to make them 
feel safer at home. The service 
works closely with Occupational 
Therapists to complete adaptations 
such as stairlifts, ramps, level 
access showers and door widening 
to enable people to remain living 
independently at home.

Cambs HIA Manager, Frances 
Swann, said: 

“Many people think that these 
types of grants are just available 
for council tenants or to those 
receiving benefits – this isn’t 
true. The council housing teams 
have their own budgets to pay for 
work in council owned homes so 
the funding that we receive from 
Government is solely for use in 
private rented, housing association 
and owner occupied homes.”

Often, people think they won’t be 
eligible for a grant because they 
work, own their own home or 
receive a pension, but that isn’t the 
case. People can always contact 
Cambs HIA to find out what they 
are entitled to. 

One example of a household 
Cambs HIA have helped is a 
retired couple who own their 
own home and have savings. 
Another is a woman who lives in 
a housing association property 
with a reasonable pension. Both 
households received Disabled 
Facilities Grants.

Cambs HIA also helps owner 
occupiers receiving benefits 
and on low incomes to complete 
major repairs to their homes. 
They can help with replacement 
boilers, roofing repairs, insulation 
and damp work and repairs that 

improve security or safety such 
as fire doors. If a property falls 
below a certain standard, owners 
can access up to £20,000 for help 
repairing the most serious defects.

If you think you would benefit from 
help to improve your home get in 
touch with Cambs HIA on 01954 
713 330 or 713 347. The agency 
can help you apply for the grant, 
choose reputable contractors and 
oversee the work on your behalf. 
The agency will also help those not 
entitled to a grant who need to pay 
for the work but can’t manage it for 
themselves.

Search Cambs HIA on Facebook  
visit www.cambshia.org or email 
hia@cambshia.org for more 
information.

Recently completed refurbishment 
work in a kitchen

Cambs HIA can carry out work to 
make it easier to get around a home

Cambs HIA can help create level 
access showers 
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Shire Homes
Our private sector leasing scheme, Shire Homes, is now 
working to provide housing that is affordable for single people 
who are at risk of homelessness. 

Shire Homes is taking on and 
managing properties to use as 
Houses in Multiple Occupation 
(HMO). This is a longer term 
solution for people who have found 
themselves in danger of losing 
their home.

At present, one-bedroom 
self-contained private rented 
accommodation is unaffordable for 
single people on low income, so we 
hope to provide longer-term help for 
those who have foundthemselves 
at risk of becoming homeless.

The first HMO on the scheme is a 
3-bed bungalow in Bassingbourn. 
This was ready just before 
Christmas and one of the tenants 
moved in on Christmas Eve.

At Shire Homes, we are always 
looking to work with private 
landlords who have a property to 
rent out. The scheme provides 
homeowners with a hassle-free

way to let out properties, whilst 
allowing the team to provide 
housing to those who need it most. 

Our Single Person Housing Advice and Accommodation Officer,  
Emma-Clare Togher

Homes for refugee families
Five refugee families who have fled war-torn countries have been given  
homes in South Cambridgeshire.

At a Cabinet meeting in April last 
year, councillors said we would 
offer to house up to five families 
who required urgent medical 
treatment or were survivors  
of violence and torture forced 
from their homes in Syria, Iran  
or Sudan.
We gave the assistance through 
the Syrian Vulnerable Persons 
Resettlement Scheme and The 
Resettlement of Vulnerable 
Children Scheme.

We worked with the resettlement 
team at Cambridge City Council to 
ensure families had practical support 

in place to help them to integrate and 
thrive in their new surroundings.  
This support is ongoing.

Cllr Hazel Smith, Lead Cabinet 
Member for Housing, said: “While 
South Cambridgeshire has to be 
one of the best places to live in the 
country, the conditions in Syria must 
be some of the worst in the world. 

“Families that are running from 
this and other war-torn countries 
have been through horrendous 
experiences and I’m incredibly 
pleased that we’ve helped these 
very deserving families to start  
new lives here.

“We selected the homes we used 
for these families carefully to 
ensure they were appropriate and 
that the impact on other people on 
our waiting lists would be minimal.”

They provide landlords with a 
guaranteed rent every month, as 
well as a full management service 
and a lease for up to three years. 

Contact shire.homes@scambs.
gov.uk for more information or visit 
www.scambs.gov.uk/shirehomes



Retirement Living
in Cambridgeshire

 
     Website: www.kingsdale.co.uk

 
 
 

 

 

 
 

  

BRACKENBURY MANOR, HISTON
This delightful development is situated close to the
Village Centre of Histon.  Built to a high standard by
Bovis Homes Ltd in 2007, it comprises of 46
one and two bedroom lifestyle apartments.  It is
surrounded by landscaped gardens and has ample
car parking.  The owners enjoy an active social
calendar.  The Manager who is on duty between
9am and 5pm Monday to Friday, welcomes visitors
to view the development.

Please contact Rose Woodley on 01223 232 330
for further information.

DARWIN MANOR, CAMBOURNE
Ideally positioned in the Centre of Cambourne,
with excellent access to all shops and local
amenities, including the Health Centre and
Library.  Darwin Manor has 32 one and two
bedroom apartments surrounded by gardens
and gated car parking.
The Managers are available Monday to Friday
between 9am and 1pm and would be pleased to
show visitors the spacious owners’ lounge, guest
suite, grounds and available apartments.

Please contact Suzanne Lane or Elaine Russell
on 01954 710 020 for further information.

 

 

 

 

CAVENDISH COURT, CAMBOURNE
This full service development benefits from
a central location in Cambourne.  It was built
to a high quality by Bovis Homes Ltd in 2003
and comprises of a mixture of 48 one and two
bedroom apartments.
It is staffed 24 hours 7 days a week and owners
enjoy a range of services including a restaurant,
owners’ lounge, hobbies room, guest suite, lovely
gardens and gated parking.
The Management Team welcome viewings.

Please contact Chris Morris or a Duty Manager on
01954 714 406 for further information.

Management Company:
Kingsdale Group Limited
Telephone: 01275 817 111
E-mail: estates@kingsdale.co.uk

Brackenbury Manor FP A4.indd   1 15/02/2017   13:56



Recycling and waste

When it comes to food,  
are we spoiled rotten?
As a nation we waste more than we think. 
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We shop without checking what 
we’ve already got at home. We 
boil too much rice, because who 
knows how much to cook?

We leave salad to wilt in the bag, 
chuck out half a loaf of bread and 
end up with cartons of out-of-date 
milk because we bought a spare, 
just in case. When it comes to food 
we are spoilt for choice. But we can 
all avoid being spoiled rotten.

Together, we can stop food being 
wasted by making some small and 
simple changes that will benefit us 
and our planet. There are three main 
ways that we can stop wasting food:

1.  Store food properly.  
Keep your fridge below 5°C, 
check the best place to store 
produce, and freeze food  
before it goes off

2.  Buy what you need.  
Plan meals, make a shopping 
list, measure portions

3.  Eat what you buy.  
Make a plan for the fresh 
food you have, use up 
leftovers and freeze what 
you can’t eat in time

Unite in the food 
waste fight
There are lots of small habits that 
we all need to change to achieve 
these goals – but they all add up to 
make a big difference. The average 
UK family of four could save up to 
£70 a month by simply eating all of 
the food they buy.

It’s not just our wallets that could 
benefit. Lots of energy and water 
is used to grow and transport the 
food we buy, so this all goes to 
waste when we throw it away. If 
global food waste were a country, it 
would be the third largest emitter of 
greenhouse gases after China and 
the USA. By using up every edible 
bit of your food, you’re doing your 
bit to look after the environment; 
imagine what we could achieve if 
we all make a change!

Love your food
Whether you’re doing the food  
shop or ordering a meal at a 
restaurant, every decision is an 
opportunity to save food from the 
bin – and there’s loads of help  
to get you started. 

Go to www.lovefoodhatewaste.com,  
follow @LoveFoodHateWaste 
Community on Facebook or  
@LFHW_UK on Twitter, and check 
out the #SpoiledRotten campaign. 
Don’t forget to share your tips to 
avoid food waste as well.
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Recycling your 
food waste
Did you know that the food waste 
you put in your green bin is 
composted along with garden waste 
to make soil conditioner for local 
farms and gardens? But for that to 
happen it’s important to get it right.

1.  Use a kitchen caddy to separate 
food waste, and line it with 
newspaper, paper caddy liners, 
or just put food in loose. Do not 
use bio-plastic bags

It takes around 
eight weeks to  
turn this...

The composting facility at the 
waste management park makes 
23,000 tonnes of compost from 
Cambridgeshire households’ food 
and garden waste every year. It 
costs £220,000 per year to remove 
incorrect items that have been 
wrongly put into the green bins,  
and dispose of them correctly.

Why are bio-plastic / corn-
starch / compostable plastic 
bags not accepted?
There are many different kinds of 
these bags, and they do not break 
down quickly enough for the fast 
composting process that we use. 
We are working with our processor 
to test bags and see if any could be 
used in future, but for now please do 
not use them, as your bin may not 
be emptied if you do.

You can benefit from the compost 
made from your food and garden 
waste  - you can collect some to use 
in your garen for free. 

The soil improver is available from 
the Amey Waste Management Park, 
Ely Road, Waterbeach, CB25 9PQ 

into  
this

between 8am and 4pm Monday 
to Friday and 8am to 1pm on 
Saturdays. You need to take along 
your own shovel and bags, and it’s 
worth calling ahead to check that 
supplies aren’t running low  
on 01223 861 010.

Our Lead Cabinet Member for 
Environmental Services, Cllr Bill 
Handley (pictured), said: 

“Throwing food out is a real 
waste of money and bad for the 
environment. If we all tried that 
little bit harder to make sure we 
only buy what we need, and to eat 
what we buy, we could make a real 
difference. 
If there are still times when  
you’ve got food  
leftovers that you  
can’t use, please  
make sure it is  
going into  
your green bin.  
At least that way  
it is turned into  
compost and won’t end  
up being buried in landfill.”

“Throwing food out is a real 
waste of money and bad for 

the environment.”
Cllr Bill Handley

2.  You can include tissues and 
kitchen paper along with all 
cooked and uncooked food 
waste, including meat, bones 
and dairy

3.  Regularly empty your caddy into 
your green wheelie bin and put it 
out for collection on your normal 
recycling day



Residential, farms, commercial
premises, hotels, hospitals,

schools & businesses.

Removal of rats, mice,
ants, fleas, cockroaches,

& wasps.

PEST
PROBLEM?

LOCAL, PROFESSIONAL, TRUSTED

DRE Pest Control

Contact
DRE Pest Control

today!
07789 502556
01954 230708

drepestcontrol.co.uk
info@drepestcontrol.co.uk

Bespoke 
Service 

Specialist 
Decorators 

01480 
831668 

07788 
728071 

Quality 
Craftsmen 

MM..II..    TTIICCKKNNEERR    DDEECCOORRAATTOORRSS  
LLooccaall  ccoommppaannyy..  LLooccaall  ttrraaddeessmmeenn..    
    
22  HHaannssllooppee  CClloossee    
PPaappwwoorrtthh  EEvveerraarrdd  
CCaammbbrriiddggee  
CCBB2233  33AANN  

wwwwww..mmiittiicckknneerrddeeccoorraattoorrss..ccoomm      
mmiittiicckknneerrddeeccoorraattoorrss@@ggmmaaiill..ccoomm  
 

Call Media Shed on 020 3137 9119

For more information  
about reaching 63,000 households  
throughout South Cambridgeshire



Your bin(s) beautifully cleaned, 
disinfected and deodorised 

every 4 weeks.

Nothing to pay until your bin has 
been cleaned for the first time.

Tel: 01223 277747

Book online at 
www.wheeliefreshbins.com

A wheelie bin cleaning  
service for both domestic  

and commercial customers.
 

Book a regular or one off clean.

Find us on 

Sterling Cleaning Services 
provide a reliable and 
professional cleaning 
service throughout the 
Cambridgeshire area.
With 30 years experience, our 
company and staff take great 
pride in all our services we 
can offer to you, and if you’re 
not happy ,we’re not either.

• Services we can offer to you :
• Water-fed Pole System (Maximum Height, Minimum 

Risk)
• Windows
• Fascias
• UPVC
• Conservatories
• Gutters
• Patios & paved areas
• Solar Panels

 01223 844 755
www.sterling-cs.co.uk

enquiries@sterling-cs.co.uk
3 Joscelynes Stapleford Cambridge CB22 5EA



Spring 202024    www.scambs.gov.uk

Recycling and waste

Bin collection calendar

 Green bin           Black bin

 Blue bin             Later collection date             

MONDAY A - 
Balsham, Carlton, Cherry Hinton, Fulbourn, Great 
Wilbraham, Horseheath, Little Wilbraham, Six 
Mile Bottom, Stow-cum-Quy, Teversham, West 
Wickham, West Wratting, Weston Colville

MONDAY B - 
Babraham, Bartlow, Castle Camps, Great 
Abington, Hildersham, Linton, Little Abington, 
Pampisford, Sawston, Shudy Camps, Whittlesford

TUESDAY A - 
Duxford, Fowlmere, Great Chishill, Great Shelford, 
Harston, Hauxton, Heydon, Hinxton, Ickleton, 
Little Chishill, Little Shelford, Newton, South 
Trumpington, Stapleford, Thriplow & Heathfield

TUESDAY B - 
Barrington, Foxton, Melbourn, Meldreth, Shepreth

WEDNESDAY A - 
Abington Pigotts, Barton, Bassingbourn, Grantchester,  
Guilden Morden, Harlton, Haslingfield, Litlington, 
Orwell, Shingay-Cum-Wendy, Steeple Morden, 
Whaddon, Wimpole

WEDNESDAY B - 
Arrington, Caldecote, Comberton, Coton, Croydon, 
Gamlingay, Great Eversden, Hardwick, Hatley, 
Kingston, Little Eversden, Little Gransden, 
Longstowe, Madingley, Tadlow, Toft

THURSDAY A - 
Bourn, Boxworth, Cambourne, Caxton, Childerley, 
Conington, Croxton, Elsworth, Eltisley, Graveley, 
Knapwell, Papworth Everard, Papworth St Agnes

THURSDAY B - 
Bar Hill, Dry Drayton, Fen Drayton, Girton, 
Lolworth, Longstanton, Northstowe, Oakington, 
Over, Swavesey, Westwick

FRIDAY A - 
Cottenham, Histon, Impington, Landbeach, 
Orchard Park, Rampton, Willingham

FRIDAY B - 
Chesterton Fen, Chittering, Fen Ditton, 
Horningsea, Milton, Waterbeach

April May JuneMarch

Bins must be put out by 6am on your collection day. Close lids fully. Please report missed collections  
between 3.30pm on collection day and 3.30pm the next working day. For advice on how to leave out 
extra recycling for collection and other policies, see www.scambs.gov.uk.gov.uk/bins
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What goes in your blue bin?

Not sure if it can be recycled? Check the ‘What goes in which bin?’ page on our website,  
via www.scambs.gov.uk/bins for hundreds more items

Recycling and waste

Yes No

Recycle Clean   Empty   Don’t bag it

Cardboard Paper &  
magazines

Tins, cans & foil Aerosol cans

Glass bottles  
& jars

Cartons Plastic bottlesPlastic pots, tubs, 
trays & bags

Occasional extra recycling
One clear sack and/or a bundle of cardboard that would fit in an empty blue bin  
can be left next to your bin for collection, providing the crew has sufficient space  
on the round. Or order an additional blue bin for free via our website.

 Black bin bags or rubbish
  Nappies, tissues, kitchen 
paper, wipes & sanitary waste
 Polystyrene
  Glasses, flat glass or  
glass dishes
  Mirrors, Pyrex, plates/ 
crockery

The following can be recycled 
elsewhere – check our website.

 Clothing and textiles 
 Food, liquid or garden waste
  Wood, plasterboard & DIY 
waste
 Furniture or electricals
 Scrap metal e.g. pans
 Hard plastics e.g. bucket
 Crisp packets

What goes in your green bin?

Yes No

Compostables

Cooked/uncooked  
food waste (including 
meat, fish and dairy)

Untreated  
wood and  
sawdust

Garden waste

  Plastic & plastic bags 
  Compostable bags e.g. 
Biobags
  Nappies, wipes and sanitary 
waste
 Soil or stones
 Painted or treated wood
 Cat or dog waste
 Plant pots and seedling trays

What goes in your black bin?
Yes No

Reduce   Rubble/bricks
 Soil
 Very heavy items 
 Electrical items 
 Batteries

Take these items to Household 
Recycling Centres at Milton  
or Thriplow.

Please try to reduce other rubbish that 
cannot be recycled or composted

General rubbish  
including nappies, wipes, sanitary waste, 
polystyrene, broken crockery or glassware 
(wrapped)

Shredded paper  
(in envelope or clear sack)

Used paper  
tissues and  

kitchen paper
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A sweeping success
We recently overhauled the organisation  
of our street sweeping programme as  
part of our efforts to keep local  
streets cleaner. 

We have introduced zonal 
working, so residents can easily 
see when we are due to be 
working in the zone they live  
in, and the days each week that 
the litter bins in their village  
are emptied. 

We are still able to act responsively 
to deal with issues outside the 
schedule, but it is much easier for 
our staff to monitor what needs to 
be done, and act on reports from 
residents about hotspot areas in 
an efficient manner. You can find 
out your zone and street sweeping 
schedule at www.scambs.gov.uk/
street-sweeping

Our Lead Cabinet Member for 
Environmental Services, Cllr Bill 
Handley, said: 

“We think residents will notice a 
real difference in how clean and 
tidy their streets are with this new 
arrangement. However we can 
all do our bit to help by taking 
our litter home and recycling or 
disposing of it responsibly.”

If you want to report an 
overflowing bin, or request a 
new litter or dog waste bin, email 
streets@scambs.gov.uk or  
call 03450 450 063.

ZONE 1

ZONE 2

ZONE 3ZONE 4

ZONE 5

Chesteron Fen
Cottenham
Fen Drayton
Girton
Histon
Horningsea
Impington
Landbeach
Longstanton

Milton
Oakington/Westwick
Orchard Park
Over
Rampton
Swavesey
Waterbeach
Willingham

Babraham
Balsham
Bartlow
Carlton
Castle Camps
Fen Ditton
Fulbourn
Gt. Wilbraham
Hildersham
Horseheath

Linton
Lt. Abington
Lt. Wilbraham
Shudy Camps
Six Mile Bottom
Stow cum Quy
Teversham
West Wickham
West Wratting
Weston Colville

Duxford
Fowlmere
Foxton
Gt. Abington
Gt. Shelford
Harston
Hauxton
Heydon
Hinxton
Ickleton

Lt & Gt. Chishill
Lt. Shelford
Melbourn
Newton
Pampisford
Sawston
Stapleford
Thriplow
Whittlesford

Abington Pigotts
Arrington
Barrington
Bassingbourn
Croydon
Gamlingay
Grantchester
Guilden Morden
Harlton
Haslingfield
Hatley

Litlington
Longstowe
Lt. Gransden
Meldreth
Orwell
Shepreth
Shingay-cum-Wendy
Steeple Morden
Tadlow
Whaddon
Wimpole

Zone 

1

Zone 

5 Bar Hill
Barton
Bourn
Boxworth
Caldecote
Cambourne
Caxton
Childerley
Comberton
Conington
Coton
Croxton
Dry Drayton

Elsworth
Eltisley
Graveley
Gt. Eversden
Hardwick
Kingston
Knapwell
Lolworth
Lt. Eversden
Madingley
Papworth Everard
Papworth St. Agnes
Toft

Next in this zone from 16 to 29 March

Next in this zone from 30 March to 12 April

Next in this zone from 13 to 26 April

Next in this zone from 27 April to 10 May

Next in this zone from 11 to 24 May



Just contact Andrew Scott,  
who is one of our existing  
Franchisees, by email at  
andrew.scott@ovengleamers.com
An OvenGleamers Franchise offers the chance for self-employment 
in a fast-growing and successful industry offering a fantastic service 
to customers who really appreciate the quality work an OvenGleamer 
Franchisee delivers.  Very good earnings are possible entirely linked to 
the effort you put in.  So if you have always wanted to be self-employed 
or maybe you are suddenly facing redundancy and are fed up with 
being a wage-slave, this could be the opportunity for you.   
As a Franchisee you set your own hours, set your own prices, manage 
your costs and your marketing and have the support of the Franchisor 
behind you if needed.

Would you like to join our team  
of Oven Gleamers Franchisees  
in the Cambridgeshire area?

Regent House, 133 Station Road, Impington, Cambridge.

Tel: 01223 233 600
www.westridgeconsultants.co.uk

Architecture 
Planning & Building Regulations

Project Management 

We are a Chartered Building Consultancy  
providing professional services and  
construction advice on Extensions,  

Alterations, Refurbishment and  
New Build projects.

07743 406 569
shelfordtreeservice@outlook.com
www.shelfordtreeservice.co.uk

For a free no obligation quote 
contact Jonathan :

Tree Felling & Pruning
Crown Reduction 
Thinning
Site Clearance
Hedge Cutting
Qualified and insured
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Wellbeing

We run a number of different 
health initiatives for local 
residents. 

There’s Let’s Get Moving 
Cambridgeshire, which is 
an initiative that helps local 
communities to establish and run 
new activity groups, eventually 
handing over the running of these 
groups to the local community once 
they can run themselves. 

And Active & Healthy 4 Life is a 
referral scheme through which 
local medical practitioners can refer 
patients to an exercise programme 
consisting of two weekly sessions, 
for 12 weeks, which are tailored for 
each individual patient depending 
on their health needs. 

Alongside these Council-run 
initiatives, other organisations 
also offer support to encourage 
people to become more healthy: 
Everyone Health (a partner of 
Cambridgeshire County Council) 
works to help people stop smoking, 
be more active or lose weight, and 
access health checks; and Forever 
Active runs affordable exercise 
classes and sports sessions for the 
over 50s and those returning to a 
more active lifestyle.

If you want to find out more about 
these four initiatives please come 
along to ‘one-stop-shop’ events 
that are being run in March to 
encourage over 55s to find out 
what support there is to improve 
overall health and wellbeing.

 What:
•  Let’s Get Moving taster 

activities including new age 
kurling

•  Everyone Health free NHS 
health check (BMI, Blood 
Pressure and Cholesterol)

•  Everyone Health functional 
fitness MOT

•  Everyone Health free healthy 
lunch (at 12.30pm)

•  Forever Active strength and 
balance session

•  Everyone Health falls 
prevention information

 Who:
Anyone 55+, whether you fancy a 
helping hand now, or want to plan 
for the future – find out what is 
available and how to access support

 Where and when:
•  Wednesday 18 March 

William Collyn Community  
Centre, 9 Wellbrook Way,  
Girton, CB3 0FW

•  Friday 20 March 
The David Rayner Centre,  
120 Cambridge Rd, Great 
Shelford, CB22 5JT

• 11am to 2.30pm both days

Just turn up on the day, or for more information:  
leah.collis@scambs.gov.uk 

What help is there to get  
me healthy and moving?
Find out at our Let’s Get Everyone Healthy and Moving events



By supporting Emmaus Cambridge you 
are helping people to change their lives

Emmaus Cambridge provides a home and meaningful work for people 
who are working their way out of homelessness. Every time you buy from 
Emmaus or donate an item, you are helping to give someone a fresh 
start.

Here at Emmaus Cambridge we sell pre-loved and upcycled furniture, 
vintage and retro items, books, bric-a-brac, clothing and electrical goods.

After a busy day of bargain hunting you can relax in our newly renovated 
Joan’s Coffee Shop, where we sell delicious cakes, hot food and coffee. 
Don’t forget our community and coffee shop are dog-friendly, with 
beautiful gardens perfect for walking your four-legged friends.

How to find us:
We are located just off the A10 at Green End, 
Landbeach, Cambridge CB25 9FD

Telephone: 01223 863657
For Donations use extension 225

Opening times: 
Monday to Saturday 9am to 5pm, 
Sundays 10am to 4pm

Follow  
our  

#10FreshStarts 
campaign to see 
how our 10 new 

rooms are  
coming along!

Cambridge Emmaus

EmmausCambridge

EmmausCambridge

Registered charity 1064473       Company 3422363       VAT no. 700 2092 00



Easter  
sports camps
Fun and fitness for children 
during the school holidays
For children in Year 2 to Year 9 of all 
abilities, our holiday camps are run by  
qualified coaches at training grounds 
fit for elite athletes. 

Register now for a place on our 
Easter holiday camps. 
•  £25 per child per day or £21 per 

child per day if attending more  
than one day, or siblings attend

Wellbeing

A thrill of team sport at a 
walking pace
Want to get back into sport after an injury or a long break? 
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Walking sports can be an 
excellent way for people of any 
age or ability to take up sport in 
a fun environment – away from 
the pressure that competitive 
club sports can bring. 

From children to grandparents, 
everyone is welcome at our FREE 
walking sport taster event, which 
we are hosting in conjunction with 
Living Sport and Friends of Histon 
and Impington Community. You 
can try different sports and find out 
about opportunities to join a local 
walking sport group in the summer. 

 What:
•  Try walking versions of netball, 

tennis, rugby, hockey, football 
and cricket

 Who:
Everyone! Any age, any ability, 
any experience, any level  
of fitness

 Where and when:
•  Sunday 17 May, 10am to 3pm

•  Histon and Impington 
Recreation Ground, 30 New 
Road, Impington, Cambridge, 
CB24 9EL

Just turn up on the day,  
or for more information: 
leah.collis@scambs.gov.uk  

Athletics
•  Monday 6 and Tuesday 7 

April, 10am to 3.30pm 
 Wilberforce Road Athletics Track 
Learning and competing in events 
including throwing, sprinting, jumping 
and endurance, all on the University 
of Cambridge’s athletics track.

Netball
•  Wednesday 8 and Thursday 9 

April, 10am to 3.30pm 
Impington Village College Sports Centre 
Learn and practise netball skills in fun 
coaching sessions and be part of a 
team during friendly matches.For further information email  

holiday.camps@scambs.gov.uk  
or call 01954 713 070.

To book a place visit www.scambs.gov.uk/sportscamps 

Dates for the diary
•  May half term 

Tuesday 26 May: Athletics 
Wednesday 27 May: Netball

•  Summer 
Monday 27 and Tuesday 28  
July: Athletics 
Wednesday 29 and Thursday  
30 July: Netball

•  October half term 
Tuesday 27 October: Athletics 
Wednesday 28 October: Netball
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Our reputation  
is growing

Bush is one of Cambridge’s leading sales and 
letting agents, but did you know we also offer 

expert advice and a professional service to 
property owners across South Cambridgeshire? 

01223 246262
bushsales.co.uk    

01223 508085
bushlettings.co.uk  

Established.  
Independent.  
Passionate.

Discover the Bush difference and join us
on our GrEEn journey

Home & Pet Sitting Service
All our sitters are professional 

people who are fully vetted, police 
checked and issued with ID cards.

We serve a 30 mile radius
of Cambridge.

☎ 01223 832604
or email: jill.pendlebury@talktalk.net

www.happitails.co.uk

WWW.BEDEC.CO.UK        EMAIL: PAINT@BEDEC.CO.UK       TEL:01279 876657

Innovators in Water-based Technology



Growing  
local businesses 
and economies

Being green  
to our core

Resident updates

Delivering on your priorities
We set out an ambitious five year Business Plan this time  
last year to make sure we were focussing on the things  
you have told us matter most.

We are now one year into the 
plan and have done a review. 
This is to make sure we are on 
track. We’ve also set further 
goals for the next 12 months.

The four key areas we are 
focussing on in our Business Plan 
are unchanged. These are:

Housing  
that is truly  

affordable for 
everyone to  

live in

The biggest change has been to 
tidy it up so it is now easier for 
people to see at a glance what we 
will be doing, and by when.

We provide dozens of services 
and key everyday tasks, such as 
collecting your bins, which are not 
specifically mentioned in the plan. 
These are a given and we monitor 
how well we are doing those things 
as a matter of course.

What’s ticked off?
Some of the Business Plan actions 
we have achieved over the last 12 
months include:

  Completed 43 new Council 
houses. We remain on track to 
double the number of homes 
we will build each year by 2024

  Invested over £1.5 million in our 
Council houses to make them 
more energy efficient 

  Supported around 1,000 people 
on benefits who moved to 
Universal Credit

  Provided a home for five 
refugee families – see page 18 
for more details on this

  Awarded around £300,000 
of funding to help local 
communities – including 
launching our new Zero Carbon 
Communities Grant scheme, 
which you can read about on 
pages 6 and 7

  Ran an anti fly-tipping 
campaign that reached over 
40,000 people 

  Improved the way we plan our 
street sweeping and introduced 
a system so residents know 
when we will be coming to their 
area – see page 26 for further 
information

  Given outline planning 
permission for the first 
phase of a new town north 
of Waterbeach 

  Created a new planning 
document that encourages 
development to be more 
environmentally friendly
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A modern  
and caring  

Council

And what’s next?
The updated plan to 2025 is now 
available on our website  
www.scambs.gov.uk/businessplan

Some of the key things we will be 
doing include:

•  Creating a business team to help 
firms navigate the Council and 
provide support not available 
elsewhere so they can grow and 
create jobs

•  Working with local people on 
where and how new homes and 
communities will be built to meet 
our needs

•  Reducing emissions by trialling 
electric bin lorries, making 
our offices more efficient and 
supporting zero carbon projects 
with £100,000 of grants

•  Making it easier for customers to 
access and complete tasks online

•  Setting up at least three new 
mobile warden schemes to help 
people live safely and happily in 
their homes for longer

Invest to balance the books
Like most public sector 
organisations, the amount of 
funding we receive, with which to  
run services, has fallen over  
recent years.

Rather than cut services, we are 
investing to try and bridge the gap 
by generating our own income.
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Cllr John Williams

Resident updates

£20 million
The money we have to 

deliver services in 2020/21

25%
How much of our budget 

we will generate from 
investments by 2024

£3.5 million
The amount of income  
we expect to generate  

in 2020/21 
(We’re ahead of schedule on reaching 

our 25% target)

£250,000 
Is expected to be saved 
in 2020/21 from a senior 

management review

£10 million
Around half our budget comes 
from the Council Tax you pay 
(The rest is from our investments and 
money we receive from Government)

£150.31
The amount of Council Tax 
we charge per year for an 

average band D home 
(The rest of your bill is made up of 

charges for Cambridgeshire County 
Council, Police, Fire and in most cases 

your parish or town council)

Facts and stats

Cllr John Williams, Lead Cabinet 
Member for Finance, said: 
“Investing to generate income we 
can spend on providing services 
is key to making sure we can 
balance the books. In the past we 
had enough money to provide the 
services people need, but that 
simply isn’t the case anymore. 

“Our investments include our 
property company Ermine Street 
Housing, two offices on the 
Cambridge Science Park, the Ice 
Rink on the edge of Cambridge, 
and Colmworth Trading Estate in 
St Neots. We made a bold pledge 
to generate 25% of our income 

through investments by 2024 and 
it is excellent news we are well 
ahead of schedule to do that. 

“Although we are on sound financial 
footing, the challenge ahead is 
vast as we expect money to be 
reallocated away from district 
councils to authorities such as 
county councils, which deal with 
budget pressures of adult social 
care. Without small rises in Council 
Tax now we will store up a big 
problem in the future and that is why 
the £5 per year, or around 10 pence 
per week increase for the average 
band D home has been agreed from 
April 2020.”

“We made a bold pledge to generate 25% 
of our income through investments by 

2024 and it is excellent news we are well 
ahead of schedule to do that.”

- Cllr John Williams
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Elections in May
On Thursday 7 May we will go to the polls again, to vote for a Police  
and Crime Commissioner for Cambridgeshire.

The Police and Crime 
Commissioner oversees the 
police force and helps to set 
priorities and budgets, and holds 
the chief constable to account 
for the force’s performance. 
Police and Crime Commissioners 
are elected for four years.

Supplementary Vote system
The election for the new Police and 
Crime Commissioner takes place 
across Cambridgeshire on 7 May, 
using the Supplementary Vote 
system. This voting system allows 
residents to indicate their first and 
second choice candidates on the 
ballot paper. 

The votes for first choice candidates 
are counted; if a candidate has over 
50 per cent, they are elected. If 
no candidate has over 50 per cent 
the top two continue to the next 
round, where the second choice 
vote of everyone whose first choice 
candidate has been eliminated 
is added to their second choice 
candidate’s total. The candidate who 
now has the most votes is declared 
the winner. 

Registering to vote
The deadline to register to vote in 
this election is Tuesday 21 April: 
www.gov.uk/register-to-vote

More information or to apply to  
vote by post or proxy:  
www.scambs.gov.uk/elections

Who can stand as a 
candidate? 
Please contact the Police 
Area Returning Officer at East 
Cambridgeshire District Council 
for advice and support on the 
nomination process.

Go paddle at Milton  
Country Park
Save the date for family fun day on the lake.

On Sunday 24 May Cambridge 
Sport Lakes Trust is hosting a 
water sports taster day on the 
lake at Milton Country Park.
The Go Paddle event offers a 
chance for everyone to try their 
hand at paddle boarding, paddle 
board yoga, kayaking or canoeing. 
The taster sessions last 45 minutes 
with prices ranging from £7.50 (on 
paddle board and kayak) to £10 (per 
canoe or paddle board yoga).

The event ties in with the British 
Canoeing Go Paddling Week as 
part of their GoGo Tokyo initiative 
ahead of the summer Olympics 

this year. It allows people to try the 
various water sports on offer for half 
the price of a regular session, to 
encourage them find new ways to 
be active and healthy outdoors.

Cambridge Sport Lakes Trust, 
the charity that manages Milton 
Country Park, is committed to 
creating opportunities for everyone 
to access outdoor sport and 
activities. The park’s popular water 
sports programme runs from April 
to September and includes paddle 
boarding, kayaking, canoeing, open 
water swimming, fishing and paddle 
club sessions.

To book these activities in advance 
visit www.miltoncountrypark.org/
gopaddle  
Sessions book quickly and are 
likely to sell out in advance. Please 
check the website nearer the time 
to see if places are available to 
book on the day.

Resident updates



Resident updates

Council Tax bills – your 
questions answered 
At this time of year, we send around 88,000 documents 
advising residents of their new Rent, Council Tax, Benefits 
and Business Rates amounts, so our phone lines are always 
really busy.
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The documents contain most of 
the information you will need, but 
further information is available 
online should you need it.

1   If you do need to contact us 
about your bill, please have 
your account number to hand

2   This is the address of the 
property the bill relates to, and 
can be different from the postal 
address if you own more than 
one home

3   Your bill will show the amount 
we collect on behalf of several 
authorities. Our part of the bill 
is a small proportion

4   Direct Debit payers do not 
need to do anything as the 
payments will continue to  
be collected

5    Your bill will include a 
breakdown of your instalments 
throughout the year

To find out how to appeal your 
Council Tax banding, contact the 
Valuation Office Agency:  
www.gov.uk/council-tax-bands 

1

2

3

5
How to pay
Full details of how to pay are shown 
on the back of your bill. If you wish 
to sign up to pay by Direct Debit, 
you can do so online. 
All this and more can be found online: 
www.scambs.gov.uk/council-tax

  Opt to receive your bill electronically

 Sign up for a Direct Debit

  Tell us of a change of circumstances

  Apply for a discount,  
exemption or reduction

 Tell us that you are moving

Contact us
If you need to contact us,  
you can do so online at a  
time that’s convenient.

1/4/2020

1/4/2020 to 31/3/2021

4
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Resident updates

What you need to know  
about Universal Credit
Universal Credit helps people of working age with living costs, 
for instance those who are on a low income or who are out of 
work entirely.

Previously, people would have 
applied for individual benefits:
• Child Tax Credit
• Housing Benefit
• Income Support
•  Income-based Jobseeker’s 

Allowance (JSA)
•  Income-related Employment and 

Support Allowance (ESA)
• Working Tax Credit

Now, most people applying for 
support who aren’t already receiving 
benefits will need to apply for 
Universal Credit (although there are 
some exceptions). Universal Credit 
is managed by the Government’s 
Department for Work and Pensions 
(rather than us).

For more information or to apply: 
www.gov.uk/universal-credit 

Does it affect current 
benefits claimants? 
Claimants currently receiving any of 
the individual benefits don’t need to 
switch to Universal Credit. However, 
some changes in circumstances 
may result in you needing to make a 
claim for Universal Credit, such as if 
you lose your job and need to claim 
extra help while you are out of work. 

?   What else do you  
need to know? 

•  Universal Credit is  
paid monthly 
Claimants must make sure to 
budget their money so that 
it lasts for the whole month. 
Anyone who thinks they 
would benefit from budgeting 
advice is encouraged to 
contact Citizens Advice. 
If you make a claim for 
Universal Credit you can also 
ask your work coach to refer 
you for budgeting support. 

•  How to pay your rent 
Your housing costs (rent) will 
be included in your Universal 
Credit payment and, unless 
an alternative arrangement 
is made, will be paid directly 
to you. This means that you 
are responsible for paying 
that money to your landlord. 
The housing costs in your 
Universal Credit payment may 
not cover your full rent, and 
won’t cover payment towards 
any arrears, so you need to 
ensure that you also pay any 
additional amounts required. 
Setting up a Direct Debit or 
standing order to pay your 
rent is the best way to make 
sure it is paid on time.

i IMPORTANT

What support do we offer?
•  Council Tax Support 

If you need help with your Council 
Tax, you could be eligible for 
Council Tax Support, which 
we manage (rather than the 
Government’s Department for 
Work and Pensions). You do not 
need to be receiving Universal 
Credit to apply for this but if you 
are claiming Universal Credit, 
please be aware that Council Tax 
Support is not included, so you 
would need to claim this separately 
by contacting us. 

•  Discretionary Housing Payment 
If the housing cost included in your 
Universal Credit does not meet 
your full rent, you can apply for a 
Discretionary Housing Payment.  

If you make a new claim for 
an additional benefit when 
you are already receiving 
one or more of the 
individual benefits listed, 
this could result in your 
individual benefits ending.

Find out more and to apply: www.scambs.gov.uk/benefits 



BOOK & LYRICS 
DAVID LINDSAY-ABAIRE

MUSIC 
JEANINE TESORI

BASED ON THE 
DREAMWORKS MOTION 

PICTURE & THE BOOK BY  
WILLIAM STEIG

Free online booking 
at ctc.show/shrek

WED 8 - SAT 18 
JULY 2020 

The Fen Causeway, Cambridge CB2 7AD

TICKETS 

FROM  

£12.50
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Cambridge South East 
Transport project 
Work is now underway along the A1307 as part of 
multimillion-pound improvements to transport links  
in the area.

Transport

The £14 million package of 
‘quick wins’ to improve road 
safety, walking, cycling, horse 
riding and bus journeys along 
the A1307 was approved by the 
Greater Cambridge Partnership 
(GCP) Executive Board in July 
2018 as part of the Cambridge 
South East Transport project.

We’re a member of the GCP and 
our Deputy Leader, Cllr Aidan Van 
de Weyer, is the current Chair of 
the Executive Board.

The next phase of the scheme 
plans to create a transformational 
off-road public transport route 
from the A11 to the Cambridge 
Biomedical Campus, via Sawston 
and Shelford, as well as better 
routes for walking and cycling. The 
scheme will also include a new 
travel hub where people can park 
their cars or bikes and switch to 
public transport.

The current works include new 
traffic lights at the Linton High 
Street / A1307 junction which are 
being installed to improve road 
safety and traffic flow.

In the spring, the GCP will install 
a signal-controlled crossing for 
cyclists, pedestrians and horse 
riders at the Babraham Research 
Campus roundabout to make it 
safer to cross the busy A1307. 
Babraham High Street will see 
works to improve road safety at this 
junction combined with a new bus 
lane on the approach to the A11.

Later this year further construction 
will create a dedicated right-turn 
lane from the A1307 Babraham 
Road into Granham’s Road and 
a traffic-signal controlled crossing 
for pedestrians, cyclists and 
horse riders at the Hildersham 
crossroads.

Future works along the A1307 
include a new roundabout and 
local travel hub at Bartlow Road 
in Linton, safety improvements at 
the Dean Road crossroads, and 
improvements to the cycleway 
along the A1307 between 
Cambridge and Babraham as part 
of the Linton Greenway.

Last year, the GCP improved road 
safety at the Dalehead Foods’ 
junction near Linton, created a 
bus lane along the A1307 towards 
Linton, and provided additional 
cycle parking at Babraham Road 
Park & Ride. The project is part of 
the GCP’s vision to create better 
and greener transport networks, 
connecting people to homes, jobs, 
study and opportunity.

The findings of the recent public 
consultation on the route options for 
phase two of the scheme are being 
published on the project’s web 
page at www.greatercambridge.
org.uk/CambridgeSouthEast 
before a recommended route is put 
before the GCP’s Executive Board 
for a decision in the summer.
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TIM PHILLIPS & Co. Ltd.

Accountants

Cart House 2, Copley Hill Business Park, Cambridge Road, Babraham, Cambridge CB22 3GN

01223 830044

TPaccounts.co.uk 

FREE consultation – No Obligation INDEPENDENT Specialist Service

Small Businesses

Self Assessment

Personal Taxation

Accounts • Bookkeeping • VAT • Payroll • CIS

Tax Returns • Tax Calculations

Lettings • Higher-Rate Tax Payers
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Spring 2020

Transport

East West Rail route update
The Government has announced the preferred route for  
East West Rail linking Cambridge and Oxford.
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The route chosen will include 
a new station at Cambourne in 
our district. Alternative routes 
in the area that have not been 
selected would have gone via 
Bassingbourn.

The exact route is not yet known as 
it has only been narrowed down to 
a zone at this stage (see map).

The next step for the East West 
Railway Company is to carry out 
a consultation to decide the exact 
details of where the track will 
be laid. We have been told this 
consultation will take place within 
the next 12 months. The railway 
line being up and running is still 
many years away.

Leader of the Council, Cllr Bridget 
Smith, said: “I have asked East 
West Railway Company to work 
very closely with local councillors 
and officers, and to fully engage 
with all of our affected villages from 
the outset. This is vital so they 
know exactly what is going on and 
have every opportunity to input 
their views into the whole process.” 

Deputy Leader and Lead Cabinet 
Member for Strategic Planning,  
Cllr Aidan Van de Weyer, said: “We 
are pleased and relieved that an 
announcement has finally been 
made on the route of East West 
Rail. We are also supportive of the 
decision to run the new railway 
from Bedford to Cambridge via 

Cambourne. We were told that one 
of the key factors in determining 
the route was the environmental 
opportunities that this option 
offers. Any project of this size has 
an impact, but overall it will offer 
huge scope for environmental 
enhancements, much of which will 
be in South Cambridgeshire.

“The decision on whether this will 
be an electrified line has not yet 
been made but we are told that it 
will be a net-zero carbon railway 
which is exactly what we would 
want as we move towards being a 
zero carbon district by 2050.”

For more information about  
East West Rail visit  
https://eastwestrail.co.uk 
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Spring opening for Britain’s 
biggest road project
The A14 Cambridge to Huntingdon improvement scheme  
is set to open to drivers more than half a year early.

Transport

The £1.5 billion scheme to 
improve journeys between the 
East of England and the Midlands 
was originally planned to open to 
traffic by the end of 2020. 
The good news follows the recent 
December opening of a part of the 
21-mile scheme – a new 12-mile 
bypass south of Huntingdon – a 
whole year early. Already, the 
bypass has been used to make 
more than five million journeys.
Besides the Huntingdon southern 
bypass, the project includes an 
upgrade to the A14 between 
Swavesey and Milton, and a new 
local access road, the A1307, 
which runs parallel to it between 

Cambridge and Godmanchester. 
Approximately 24 miles of new 
routes for cyclists, walkers and 
horse riders are also included in  
the scheme.
The spring opening date will mark 
the end of permanent roadworks 
and reduced speed limits on the 
new A14 and the A1307, but 
the project team will still need to 
carry out a number of completion 
activities such as landscaping, 
installing some of the new 
technology, and work in the verges. 
To carry out this work safely, some 
temporary overnight closures or 
off-peak daytime lane closures will 
be needed.

For more information on the A14, 
contact Highways England via the 
following channels:

www.highwaysengland.co.uk/
A14C2H

A14CambridgeHuntingdon@
highwaysengland.co.uk

0300 123 5000

 www.facebook.com/A14C2H/

 @a14c2h

Work to improve bus, cycling 
and walking journeys along 
Histon Road is now underway 
by the Greater Cambridge 
Partnership (GCP), which we are 
a member of.

A new bus lane and significantly 
improved walking and cycleways 
will make it quicker and easier for 
people to travel into Cambridge.

Work to trim hedges and remove 
some trees to clear the site began 
in January, along with construction 
on the new layout for the Histon 
Road/Victoria Road/Huntingdon 
Road junction.

Histon Road is currently planned to 
be closed for up to a year to all traffic 
going towards the city centre after 
the completion of work by Highways 
England between J32 and J33 of the 
A14 – which is estimated to conclude 
by May. Construction will then begin 
on the new bus lane and upgraded 
walking and cycling links.

A diversion via the A14, Milton 
Road and Victoria Road will be in 
place throughout the construction 
phase. Cyclists and pedestrians will 
still be able to use Histon Road in 
both directions.

For more information visit www.
greatercambridge.org.uk/histon-road

If you would like to receive regular 
email updates directly to your 
inbox, please sign up at www.
greatercambridge.org.uk/subscribe 

Work starts on GCP’s Histon Road bus, 
cycling and walking scheme

Histon Road



20 Reasons to C hoose HomeXperts 
to Sell or Let your Property 

1. No sole agency agreement 2. Accurate appraisals 
3. Realistic valuations 4. Expert local knowledge 

5. Honest advice 6. Extensive property advertising 
7. Reliable and friendly service 8. Stunning photography 
9. Passionate about property 10. Longer viewing hours 

11. Outstanding customer service 12. Fully qualified 
13. Accompanied viewings 14. Constant communication 
15. Maximum property exposure 16. Proactive approach 

17. Constructive feedback 18. Exceed expectations 
19. We grow our business by referrals 

20. Open evenings and weekends 

John Burkill
T:  01223 656606
M:  07455 384417
E:  cambridgesouth@hxea.co.uk
www.homexpertsuk.com/estateagentcambridgesouth

Get your Free Valuation today 
Call John on 07455 384417



BATHROOM HEATING PLUMBING RENEWABLE

Call 01223 833 426 • sales@shelfordheating.co.uk • shelfordheating.co.uk

Shelford Heating is a long established Family owned Business  
undertaking around 10000 jobs annually within a 20 mile radius, 
Specialising in service and maintenance of all types of  heating  
whether this is fuelled by Gas, Oil, LPG, Electric and Biomass all by 
directly employed, manufacturer trained and Gas Safe/ OFTEC  
registered technicians.

We also undertake general plumbing and are pleased to offer a  
full design and installation service for your new bathroom from  
start to finish.

We are fully conversant with the design and installation of heating 
systems, using the latest heating controls and modern condensing 
boilers as well as heat pumps and biomass boilers.

Viessmann Gas Boilers and Grant Oil Boilers offer the best Product 
Warranties, the minimum being 7 Year for Parts and Labour 
(Manufacturer T&C apply) and on specific models 10 Years.

Our Commercial Gas Technicians can service and repair your heating 
appliances in your Business/Commercial/School premises and several of 
our staff have full CRB disclosure.

Our in house design team can cater for any design or application within 
the commercial and domestic markets for your plumbing and heating 
requirements including renewable systems.

We believe in quality, reliability and our reputation as market leaders 
is important to our business - and letters of praise from happy clients is 
what we strive for.

If you are a School, College, Business, Letting Agents, Commercial 
Premise or Private Homeowner we can help you.

As we say – More Than Just a Service.

Viessmann 100-W and Grant Vortex/Blue are Which best buys for 2017, Our Choice of Boilers for Many Years,  
showing them as a Quality and Reliable Product as rated by the Customer and Installer.  
The After Sales and Support is 1st Class. All Viessmann 100-W Boilers Installed by Shelford Heating  
now come with a Standard 10 Year Manufacturer Warranty as of 1st May 2018.
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Competition

WIN
A hamper basket 
of treats from Bury 
Lane Farm Shop

We’re once again teaming up with 
Bury Lane Farm Shop, on the A10 
at Melbourn, to offer one lucky 
reader a fantastic hamper full of 
treats and surprises worth £100.
Bury Lane Farm Shop offers 
fresh produce, fine foods, 
a large specialist alcohol 
selection, butchers, fishmongers, 
delicatessen, recently redesigned 
gift hall, garden shop, café and 
farm-themed kids fun barn. 
With Bury Lane’s extensive 
range, you can be sure of finding 
something special at this truly 
independent, family-run business. 
Offering friendly service from 
knowledgeable staff who help 
make your visit relaxed and 
enjoyable, there is also a loyalty 
scheme for both the farm shop 
and fun barn to reward regular 
and loyal customers.

You can enter the competition 
online at www.scambs.gov.uk – 
click or tap on ‘Apply’ and then 
select ‘Readers’ competition’.
Don’t have internet access? You 
can enter by post. Send your 
name, address and telephone 
number, along with your answer  
to the question, to:
South Cambs Magazine 
Competition, South 
Cambridgeshire District Council, 
Cambourne Business Park, 
Cambourne, Cambridge,  
CB23 6EA
Closing date for entries is 9am  
on Monday 13 April.
Terms and conditions are available at 
www.scambs.gov.uk/t-c or can be 
requested by calling 03450 450 500.
Winners will be notified by 
Friday 17 April and announced 
in the summer edition of South 
Cambs Magazine. 

Winner’s spotlight
Congratulations to Keith Barton from 
Orwell who was the winner of the 
competition in the previous edition 
of South Cambs Magazine. He won 
a night’s stay on the Norfolk coast at 
The Grove in Cromer. Keith said: “It 
was great to hear we had won the 
night’s stay at The Grove in Cromer. 
It’s about 15 years since we last 
visited Cromer so this is fantastic and 
we look forward to spending time 
there again. Thank you.”

See www.burylanefarmshop.co.uk 
or call the shop direct on 01763 
260 418 for more information, or 
visit the store’s Facebook page at 
www.facebook.com/burylane 
To be in with a chance of winning 
this fantastic prize, just answer 
the following question:

How many local projects 
are we funding to help 
reduce reliance on fossil 
fuels in their communities 
as part of our Zero Carbon 
Communities Grant scheme?
a) 7
b) 14
c) 19



adc theatre

view our full season at adctheatre.com

Cambridge University Amateur Dramatic Club

GUYS AND DOLLS
Featuring some of musical theatre’s greatest 
showstopping tunes, Guys and Dolls transports 
you to the world of gamblers, gangsters, 
nightclub singers and missionaries.
WED 11 – SAT 21 MARCH AT 7.45PM
MATINÉES SAT 14, THU 19 & SAT 21 MARCH 
AT 2.30PM
TICKETS £11–£16

Combined Actors of Cambridge

OUR COUNTRY’S GOOD
Australia, 1789. A fleet of eleven ships 
containing 759 convicts sets sail for the other 
side of the world. The convicts are allowed to 
perform the first British play ever to be staged in 
Australia to celebrate George III’s birthday.
TUE 24 – SAT 28 MARCH AT 7.45PM
MATINEE SAT 28 MARCH AT 2.30PM
TICKETS £9–£15

Bawds

BLEAK HOUSE
Bleak House is the story of the Jarndyce 
family, who wait in vain to inherit money from 
a disputed fortune in the settlement of the 
extremely long-running lawsuit of Jarndyce and 
Jarndyce.
TUE 31 MARCH – SAT 4 APRIL AT 7.45PM
MATINEE SAT 4 APRIL AT 2.30PM
TICKETS £9–£15

The ADC Theatre is the liveliest 
theatre in Cambridge, presenting 
a vibrant programme of drama, 
comedy, musical theatre and 
new student writing.
We have helped to launch 
the careers of many theatre 
luminaries, including Sir Ian 
McKellen, Rachel Weisz, Emma 
Thompson and Stephen Fry.

Photo: Cora Alexander

JACK BARRY: ALIEN
As seen on The Russell Howard Hour and in 
Catastrophe, Cuckoo and Netflix’s Turn Up 
Charlie, your best friend (and acclaimed stand-
up) Jack Barry is worried about you. He is going 
to roughly slap you around the face with his 
jokes and tell you to get a hold of yourself.
SUN 5 APRIL AT 7.45PM
TICKETS £10–£12

BALLET CENTRAL
Ballet Central presents a captivating and diverse 
repertoire created by internationally acclaimed 
choreographers.
FRI 10 APRIL AT 7.45PM
SAT 11 APRIL AT 2.30PM AND 7.45PM
TICKETS £13–£15

Pied Pipers Musical Theatre Society

GREASE
Like greased lightnin’, the iconic musical Grease 
thunders into the ADC Theatre this Spring. 
We follow summer lovers Danny and Sandy 
as they and their friends navigate the trials of 
high school, all to the unforgettable rock ‘n’ roll 
soundtrack that has defined generations.
TUE 21 – SAT 25 APRIL AT 7.45PM
MATINEE SAT 25 APRIL AT 2.30PM
TICKETS £10–£15

ADAM HESS: MY 
GRANDAD HAS A 
FRINGE
As seen on Tonight at the Palladium (ITV), Stand 
Up Central (Comedy Central) and Live from the 
BBC, Adam Hess is one of the UK’s hottest 
comedy talents.
SUN 19 APRIL AT 7.30PM
CORPUS PLAYROOM
TICKETS £8–£10

Festival Players

KIPPS: THE NEW HALF 
A SIXPENCE MUSICAL
Arthur Kipps is an over-worked draper’s 
assistant at the turn of the last century. He is a 
charming but ordinary young man who dreams 
of a better and more fulfilling world, but when 
he unexpectedly inherits a fortune that propels 
him into high society, it confuses everything he 
thought he knew about life.
THU 28 MAY – SAT 6 JUNE AT 7.45PM
MATINEE SAT 6 JUNE AT 2.30PM
TICKETS £10–£15

I AM 10,000
Mathematician-turned-World-Slam-Champion 
Harry Baker turns 10,000 days old, celebrating 
numbers, words and life itself. ‘The greatest 
performer on Earth’ (BBC Radio 1)
SUN 5 APRIL AT 7.30PM
TICKETS £8–£10

The Rise and Fall of Little Voice, January 2020

box office: 01223 300085



"Excellent,
highly recommended."

— Alberto B.,
—Cambridge
—2.88kWp generating
—since 2017

"Prompt and helpful ...
we would certainly recommend them
to other churches or individuals."

— Clare R.,
—Great St Mary's Church
—14 kWp generating
—since May 2018

"The quoting was very detailed, with good 
discussion on various options to suit our requirements. 

The installation was scheduled for minimum disruption 
and completed promptly with no problems.”

— Saint Andrew’s Centre, Histon
—10 kWp generating
—since October 2019

Great St. Mary's Church Homes in Cambridge

Local Communities

since 2009

Winner: British Renewable Energy
Installer of the Year, 2018
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